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AS MAINTENANCE MEN know well, 
it is the base of any telephone which 
takes the most abuse. In many an 
operating company’s inventory, this 
means carrying in stock bases and 
instruments for both wall and desk 
phones, and desk set boxes—six 
different stock items. With Stromberg- 
Carlson telephones (Central Energy 
or Magneto), the same base is used 
for either wall or desk type—effecting 
both a financial and a physical 


inventory saving that we estimate STROMBERG-CARLSON 
— No. 1243 DESK SET TELEPHONE 


Tested to stand up under much more abuse than any 
ordinary phone will ever receive. It's been dropped, 
banged, dunked in water—and has always come up 
ST ke) M B EF RG-CAR LS re) IN smiling! The design is modern, functional and con- 
venient, with a high-lustre satiny finish. Priced, less dial, 
Factory, General Offices: Rochester 3, N.Y. only $18.70, f.0.b. Rochester, N. ¥. Contact your 
Branch Offices: Atlanta 3, Chicago 6, Kansas City 8, San nearest factory representative. 
Francisco 3. In Canada: Stromberg-Carlson Co. Ltd., Toronto 
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TROUBLE’S My TRADE 


. .. and it’s getting easier every day! 


These Kellogg 1000 Series Masterphones are so downright dependable, 
you can practically forget about trouble. Fewer calls make a service-man’s 
life easier—and that Kellogg dependability makes your subscribers mighty 
happy, too! 


And as for routine maintenance, what could be easier, simpler? Just 
look under the housing—see how accessible all the components are, for rapid 
inspection! Induction coil and condenser are “plug-in” type. You make 
circuit adaptations to the various types of service by quick, easy changes on 
the top side of the interconnecting block. No messy soldering, no clutter, 
no delay. One base-plate with components is all you need for both wall and 


. . . seevece ano 
desk-set housings, dial or manual common battery service, or magneto. \ peocaess 


Subscribers appreciate the better reception, transmission, and ringing 
the Kellogg 1000 Series Masterphone gives. They like the eye-appealing 
styling, too! Put yourself in line for better telephony. Mail your order today! 


THE TELEPHONE THAT'S YEARS AHEAD 


KELLOGG SWITCHBOARD & SUPPLY COMPANY seat Gl nd ee oe 


i ible for k- 
6650 SOUTH CICERO AVENUE CHICAGO 38, ILLINOIS at 


as-a-wink inspection, 


Base-Plate Only: Designed for With Interconnecting Block: Uni- With Condenser and Induction With Ringer: Only two screws 

efficiency, simplicity, and secure versal circuit permanently nested Coil: Sealed units that plug in hold this ringer to the base. 

mounting of all component parts. inside. No internal changes and out—make repairs faster and Repairs and adjustments are 
ever necessary. easier for you! easy to make! 
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BED TIME STORY. Three hundred persons went to a Sydney, 
Australia. broadcasting studio recently to see William J. Ousley try 
to put his radio audience to sleep. But only two actually saw it 


through. The rest fell asleep, themselves, telephone calls to the 
broadeasting station indicated. 

These were some of the complaints of telephone callers: A man 
said his wife was standing at the window, laughing and throwing 
all her hats out. 

Another said he had told a hypnotized friend to pick carnations 
from the garden, and couldn't stop him. A dog was reported to 
have fallen asleep. 

Most hypnotized listeners, however, were awakened when Mr. 
Ousley told them at the end of the broadeast to laugh at the mental 


picture of an amusing hat. 


The experiment, Mr. Ousley told a reporter, was to encourage 
people to realize they can hypnotize themselves. Auto-hypnosis, he 
said, enables people to relax completely in refreshing sleep. 

Listeners to his broadcast were told they were going to sleep, 
that they were relaxing and would soon feel relieved of all their 


worries. He alternated his instructions with a slow count. 


HUMPTY-DUMPTY. I: didn’t take all the king’s horses and all 
the king’s men to set this Humpty-Dumpty right again — only a 
well-timed When H. 5S. Philadelphia 
the Humpty-Dumpty Diaper Service, discovered that 
one of his truck drivers had left for Atlantic City, N. J.. without 
his route book containing the addresses of 400 customers in that 


telephone call. Diamond, 


operator of 


seashore resort, he hastily telephoned police who in turn notified 
the toll collectors of the Delaware River bridge. The absent-minded 
truck driver was stopped as he reached the bridge and 400 Atlantic 
City babies were rescued from what could have been one of life’s 
more embarrassing moments. 


CAIRO GOES MODERN. Always a strange mixture of Western 
modernism in the midst of Oriental feudalism, Cairo, Egypt. has 
startled visitors once again by wiring its more importance mosques 
for sound. 


Muezzins no longer have to climb up the spiral staircases inside 
their minarets to remind devout Moslems that the time has come 
for one or another of their five daily prayers. 


Now all the turbaned deacons have to do is to chant into a 


microphone downstairs and a loudspeaker outside booms their 
message for blocks around above the roar of city traffic. 

In all of Cairo, a city of more than 2,000,000 people. there are 
however still only 24,000 telephones. During the next four months 


the government plans to install another 8.000 instruments. 


“MURDER IS A 10-CENT TOLL." A doctor doesn’t ask too 
many questions in the wee hours of the morning when his telephone 
rings. He simply rushes to aid his patient. But Mutual’s “Official 
Detective” program on its broadeast Feb. 24 outlined how a doctor 
unwittingly answered a call for his own death in the story. “Murder 


Is a 10-cent Toll.” 
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OR the provoking third time, W. H. 
ONLINE patiently re-tied his Easter 
tie. Three times he got the long end 


0 short and the short end too long. 
You know what I mean. 

Mrs. Online was a bit annoyed. 
‘W.H.” She always calls him that, 
W.H. you’ve been tieing that tie fo 
ive minutes. What’s the matter?” 

It was unusual. W. H. seldom kept 
Ss wife waiting, but here he was 
iding up the Online social progress. 
He didn’t exactly answer his wife’s 


lestion—not directly, anyway. 

‘There are a few times during the 
far, my dear, when the apparently 
mpl rocedure of making a long 


listance telephone call becomes an un- 
Xpected and disappointing effort to a 
tof people,” he said. ‘The customer’s 
all must wait in line before we can 


y it, and maybe we never do get it 


‘trough. That is what sometimes hap- 
pens on r big holidays.” 

This time W. H. got the long end long 
ind the short end short. “So, we plan 
lor thes 


leavy-traffic days to do 
rood for the most customers. 
to wind up our plans for 


a few days,” 


the most 
We'll ha 
~aster j he explained. 
W. H. ciosed his dresser drawer with 
an ors <a eile 

' Oratorical bang and said, “Why, do 
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know 


you last Christmas we only 
completed 60 per the 


and {....” 


Mrs. 


let’s 


cent of calls, 
Online “Well, 
get so preoccupied about it 
afternoon, We’re 


interrupted: 
not 


this dear. 


already 


late for the M. X. DELAY’s anniver- 
sary party.” 
* xe 
That they were—five minutes late. 
It was a quiet affair. Annabella Trin- 


kle, famed for her skill at the piano, 
played a and M. X. 
strummed his zither for the folks. 

Miss 
something 


few selections, 


It was during Trinkle’s rendi- 


tion of from somebody’s 
third symphony when the wheel’s be- 
gan to turn in W. H.’s bald 


The hat on the gal across the 


head: 


room. 


Ql MITE a honne t probably he ? 
Easter hat four weeks « arly hats 
Easter ... heavy traffic... Yup, 


yotta better our completion. 


‘Course Easter’s not as tough, traf- 
fic-wise, as some of the other special 
Hard to but like 
One thing, though. When 
a fellow plans for Easter he’s plan- 
ning for traffic that’s similar to a lot 
of other holidays. New Year’s Eve and 


Day. There’s 


days. control, not 


Christmas. 


Thanksgiving and 





vv. 7. 


muses on the holiday traflic problem. 


Online. prudent traffic man, 


Here are some of his MUSINGS. 


As told to 


RALPH R. MABBS 
Illinois Bell Telephone Co. 


Mother's Day, which is the next heavy- 


traffic day. And all resemble the big 
day, Christmas. 
That kind-of makes Easter a good 


one for watching holiday traffic control 
in action 


whole 


and 


a good day to give the 
holiday problem the 


once over, 
from the Easter results, plan for 


the other holiday big 


W. H. shook his 
thought of Christmas. 


brothers. 


head when he 
The lady behind 


him thought he was keeping time to 
Miss Trinkle’s music. Well, maybe he 
was. 

It was quite a day! Christmas ’47, 
that is. 

W. H’s office set new records in 
volumes of offered business. He heard 
that that was generally the case all 


over. No, the we ather wasn’t as favor- 


able as last year, but it wasn’t bad 
é nough to cause h igh volumes or sé r- 
ously affect completion. He had very 


little 


were 


toll circuit trouble 
toll 


more central office equipment than ever 


. and there 


more circuits available and 
before. 

Christmas’ recording answers weren't 
bad had enough people on duty, 
too — experienced people. W. H. set- 
tled in his chair. Can’t say the army 
or navy affected us too much, either. 
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Military traffic was near normal, with 
the one exception, of course... . Fif- 
teen thousand men disembarked from 
military transport at Pittsburg, Cali- 
fornia on Christmas night. They'd 
been in Japan for a year. 


The stage was set 


. - but—W. H. shook 


A funny thing. 
for good results . 


his head again. Completion! Comple- 
tion fell even below the 1946 level. 

W. H. noticed the abrupt silence. 
Miss Trinkle’s music ceased. Fortu- 
nately for W. H., his wife’s restrain- 
ing hand and you-should-know-better 


look prevented him from regretted ap- 
plause. This was not the appropriate 
time . just an effective pause. Miss 
Trinkle, hands tense in mid-air, let go 
with a whopping cadenza, and this 
demonstration of a trained artist’s skill 
held his full attention. That is, 
until he thought of the new eall order 
practice. 

It worked well, We'll 
watch the practice in action at Easter. 
But before then, I’d better 
again with my people... . 


out quite 


review it 


There was silence again. Then ap- 
plause. This time she was bowing. 
W. H. Online clapped proudly. He 


knew when. That’s all for Miss Trin- 
re sae 
his zither. Wonder why he picked the 
zither? Not that W. H. has anything 
against it. 


DeLay’s bringing out 


Darned thing looks like an 
over-grown guitar and dwarfed harp. 
You'd think a fellow like DeLay 


would take up something better-known. 


. . Probably his hobby-interest in 
Greek history. 
The zither twanged or whatever 


zithers do. 
good telephone 


The guy’s pretty good... 
Has a lot of 
Right after the Christmas traf- 
WN «, OE, 


man, too. 
ideas. 


fic meeting he says to me: 


did you realize we talked about 96 
different items in that meeting?” 

M. X. was right; they did cover a 
lot of territory. Talked about the 
new call order practice and getting 
more trunks to handle traffic; about 


posted delay routines and the impor- 
tance of delay tables; about quoting 
realistic delays to customers, staying 
on circuits instead of hopping from 
one to the other, assigning adequately- 
plus people on all boards; about giving 
special attention to disconnecting and 
to toll cord signals; and about the toll 
operator sticking to the authorized 
routing. Well, that gives you the idea. 

“W. H.” M. X. had said, “you and 
I are going to have to bone up on our 
holiday notes. A like this one 
points up the fact that holiday traffic 
control is a darned complex subject. 


session 


There’s no logical starting point from 
which a guy talk its 
characteristics. There’s no single an- 


can even about 
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"Review and review holiday operating practices .. ."' 


swer. It’s a combination and accumu- himself in the buffet line—behind 
lation of a lot of things.” Trinkle. 

“You know,” he continued, “there “Sugar?” he said. 
are two fundamentals in particular “Why yes, thanks.” 


org = raed discussion of this = Ww Hf guided Miss Trinkle t 
wenmay tenge enbzest. near an end table. 





Miss 


spot 


He never was much 


He stuck his thumb up in a Church- good at balancing coffee on his kne 
illian gesture. Left thumb—‘We make always looked for a table or som 
sure our equipment, toll lines and other non-wobbly support. 
switchboards, is Ope rating at full ca- “Nice piano music. Mies T kle 
pacity. Right thumb—“A nd we start W. i. anid dutifelly. 
schooling on the practices make : i , 
sure our people — operators, chiefs, “Thank you. 
supervisors, all of them —are_ thor- “Tell me, if you will, to what d 
oughly familiar with these practices you attribute your successful musica 
which affect holiday traffic in our career?” he inquired. 
office.” “Well,” Miss Trinkle smiled, “really 

Miss Trinkle Knows the Answers there’s no one answer to that. It’s a 

A nudge from Mrs. Online, and W. Combination of a lot of things.” 

H. came to the party. “Nice zithering,” W. H. thought to himself. That 


Holle 


someone said. “Coffee and cake in the what M. X. said about handling 
dining room,” someone else said. And day traffic. *  . . a combination of a 
with renewed interest, W. H. found lot of things.” 





Here's What W. H. Online Says About 
Christmas Traffic 
Chicago. 


followed. Calling started earlier and lasted longer. In 


Eve, about a half-hour early. 
that 26 the 


And 74 per cent was station-to-station. 


showed per cent of business was person-to-person 
As you know. it’s about 60 


cent person and 40 per cent station, normally. 
switch. 


switched traffic filed at Chicago was 246 per cent. (One 


per cent: multi-switch—162 per cent.) 


folks live—to the Pacific Coast, the Southwest. Gulf Coast, Florida 
fell off 


This was traffic to small towns instead of to 


New England. Short-haul traffic pretty generally. Long-! 


business went way up. 
main switching centers. 
The cent 


Christmas of normal traffic was 124. ... One hundred and twenty-! 


The study also showed some interesting trends. per 


some of the other figures. too. 


400. 


Massachusetts and Vermont. 





HERE were changes again this year in the pattern Christmas tratlie | 


Others around the 300 per cent mark were Florida, Mary!: 





for 


example, traffic on the through-board “picked up” at 5:55 on Christmas 
A special analysis of tickets filed there 
traffic. 


per 


While the volume of calls filed increased 24 per cent, the increase In 


144 


As expected, the greatest increase in traffic was to areas where retired 
and 


raul 


the 


of 


ur. 


but the Arizona per cent, of normal, was 756 per cent. He rememb« red 
Alabama traffic was 342 per cen! of 
normal; California, 445 per cent. Louisiana and Mississippi were about 


nd. 
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“As you know,” she continued, “the 
classical artist does not deviate from 
the music as written. He puts what 
feeling he is capable of into his music, 
but at the same time, he interprets it 
as he believes the composer intended.” 


Something clicked in W. H.’s cra- 
nium. Does not deviate from the 
music aus written. Do not deviate 
from operating practices: authorized. 


. Stick to authorized routes. 

Miss Trinkle stirred her coffee. ‘So, 
to accomplish this, one must not only 
but be perfectly 
reading the music. 
be struck. 


study the composer 
accurate in Every 


note must Every pause and 





crescendo well timed. And this, Mr. 
Online, takes good teaching and hard 
practice Going over the same 
music again and again.” 

The analogy still fits, W. H. thought. 
Review and review holiday operating 
practices —before the holiday—under 


conditions of posted delay. 


“Do go on,” he urged. 

“You seem quite interested.” 

He assured her he was. 

“Well, of course, 1 owe much to my 
teacher. One thing she taught me was 
the folly of cheating a little when 
yracticing. When I was told to prac- 
tice an hour a day, I learned to do 
ist that. You see, when I was learn- 
ng plano as a child, I used to set the 
clock up a bit some days. Maybe just 


1) minutes. But 
find out. And 


ow in the 


invariably she would 


she’d 


kindly show me 


long run T lost 


instead of 
vained.”’ 


Stop sharpshooting on times 


filing 
.in the long run everyone loses in- 


stead of gains. 


There are men in the 


vho enjoy their leisure 


in a most laborious fashion. 


and then 


Every 


now when my 
teacher would tell me I was playing 
something incorrectly, I’d argue with 
her. Not about the notes, but the feel 


of the thing, you know?” 
“Ummm.” 


‘I like it that way,’ I’d say. And 
sometimes she would tell me she liked 
it, too, but it was too far from the 


composer’s intent. Then, she’d put one 
of the current masters on the phono- 
graph. Hearing Schnabel, for example, 
play the particular composition was all 
that was necessary. The difference was 
obvious. 


“So, I soon learned she was right, 
that the end result of my bickering 
was wasted time, less learned; and 


although I thought I had improved on 
a composition, I really hadn’t at all.” 
Wasted 


is less gaine d. 


Stop bickering on circuits. 
End result 
gal would 


time 4 
Th is 


- » f 
operator. 


male a good chie ] 


“Yes, but can you play the zither?” 


It was the musical host passing out 
seconds on cake. 
“No,” Miss Trinkle said with a 


twinkle. “I can’t play the zither. But 


LEISURE 





you'll agree to this, I think. 
only so much time, 


There’s 


and although I 


might be able to learn to play the 
zither, I’d never play it well. Not if I 
practice piano most of the time. You 


see, | 


like piano too well to give up 


part of my time to another instru- 
ment.” 

“T like the zither,” M. X. said. 

Ring only on one circuit, W. H. said 

to himself. 

x * * 

Mrs. DeLay was emptying the ash 

tray The last guest had happy 


anniversaried the couple and the porch 
light was out. 


“You know, M. X., I don’t think 
W. H. is well,”’ she said. 
“What do you mean?” he asked. 


overheard him 


“Well, I talking to 
Annabella Trinkle, and you know what 


"> 


he said to her’ 
“No. What?” 
“Very seriously he said, ‘Miss Trin- 
kle, I’ve certainly enjoyed your music 
and this musical discussion. It’s going 
to help complete a lot of telephone calls 


on Easter.’’ 


world who seem to labour in a very leisurely way, and there are men 
Which of them gets the 


most out of life 


is a difficult question in psychology. There is no exact way of measuring such matters but a 


consideration of them inspires the thought that leisure is worth looking into. 


There is a vast difference between leisure and liberty. In this modern world we cannot, at 


least most of us cannot, say to ourselves upon waking on a bright winter’s morning that at 
11 o'clock we will play the fiddle and at 3 o'clock we will play the fool. We cannot make such 


statements and carry them through because we are not masters of our time. But to a certain 


extent we can be masters of our toil. We can work in any manner we choose providing we 
get results. 

| The lazy man, who is equipped with an active mind and is serious about his laziness, is 
constantly at work devising means and methods to transmute his laborious task into a leisurely 
pursuit. The burning question he is always asking himself is this: “How can I make my job 
easier?” 


In Patton's Footsteps 
When General Patton’s Third Army was pushing through France and Germany, a new sys- 


tem of telephone communication was inaugurated in order to keep up with his unprecedented 





speed. 

) This system used microwave relay links instead of the conventional telephone lines and poles. 
A radio link relays telephone conversations over the air rather than over wire circuits. 

For long distance conversations, a number of repeaters are necessary to perform functions 

; similar to those of repeaters in telephone lines. The repeaters are usually designed to operate 
over a 30 to 50-mile separation. During the Third Army advance, a 277-mile radio link was 


maintained with three 


Rhine Valley. 


1948 


relays, one of the jumps being a 99%2-mile leap straight down the 
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Roebling Telephone Cable! Kellogg planning and engineer- 
ing! There’s your combination—double grounds for confi- 
dence that pays off. 








And whatever your needs for lead-encased telephone cable, 
Kellogg can furnish Roebling Cable to meet them. Conduc- 
tors of No. 19, No. 22 and No. 24 A. W. G. Sizes from 5 to 
900 pairs—each conductor paper insulated and each pair 
color coded. 

Cables are paper taped and treated under exact controls for JOHN A. ROEBLING'S SONS COMPANY 
moisture removal. The standard lead sheathing contains one TRENTON 2, NEW JERSEY 
per cent antimony, and cables for direct burial can be given Branches and Warehouses in Principal Cities 
added jute protection against soil corrosion. Steel tape armor 
is available for utmost mechanical protection. 


Roebling sells telephone cable through Kellogg because 
that Company’s experience and achievement have paralleled : 
the industry’s growth and are unsurpassed. Today’s combina- ~~ Y Hour 
tion of Roebling quality with Kellogg planning and engi- a 
neering service is your double assurance of top efficiency and bp Sie 
lasting economy. minin 

Contact Kellogg Switchboard & Supply Company, 6650 (R) = 
South Cicero Avenue, Chicago 38, IIl. my 
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More practical administration of Wage-Hour Law developing. 
Tribute paid to Walter S. Gifford for industrial statesmanship 
as AT&T president. Marshall Plan aid to finance foreign public- 


owned utilities discussed. 


"Round-table" utility regulation 


urged in new book. 


NDEPENDENT telephone companies 
will be interested to know that a 

“new deal” (without capital letters) 
is in progress for the administration 
of the Fair Labor Standards Act. 
This statute, commonly known as the 
Wage-Hour Law, has long been a play- 
ground for legal eagles of the more 
radical school of thought. Now comes 
the prospect that its responsibility will 
be put in the hands of attorneys and 
administrators who will look at the 
situation, or try to look at it, from the 
viewpoint of practical business opera- 
tion. 


In a way, this can be 
important to the 
subject to the 


changes in the 


even more 


average employer, 
Wage-Hour law, than 
law itself. It is well 
to bear in mind that we are living in 
an age which tends 
ment by men” 
abstract 


” 


toward “govern- 
rather than our earlier 
concept of “government by 
aw, 
The late Joseph B. Eastman, war- 
me coordinator of transport and one 
of the greatest veterans of regulation, 
put this thought 
words, in 
member 


into very succinct 

his valedictory address as a 
of the Interstate Commerce 
Commission, shortly before his sudden 
leath in 1944. Commissioner Eastman 
sald that a group of good men could 
make a much better job of administer- 
ing a bad law, than a group of in- 
‘ompetent men could make of adminis- 
tering the most perfect law ever writ- 
ten on the statute books. 

The situation over at the Wage- 
Hour Administration has, in the past, 
caused some deep thinking and criti- 
“sm in Congress. The fact that 
amendments to the act—increasing the 


minimum wage from 40 cents to 60 
a an hour—and perhaps more—are 
ikely to be enacted by Congress this 


year ma 


‘es it more important than 
ever fo) 


‘mployers subject to the act 
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realistic brand of adminis- 
tration, starting at the top level. 


to have a 


It is still too early to say definitely 
that the administrative reform is going 
to be accomplished. But here is some 
thought on the subject, taken unoffi- 
cially, from sources inside the Wage- 
Hour Administration. 

First, it is being suggested that one 
remedy for the oppressive burden on 
employers would be to confer full rule- 
making authority on the federal wage- 
hour administrator. This, of course, is 
going to run into congressional cross- 
fire and rightly so. of the ad- 
ministrators’ attitudes in the past have 
shown no more responsibility for rule- 
making than the Secretary of Labor’s 
office. But the opposition may be les- 
sened with the disclosure of additional 
plans to put the wage-hour rule-mak- 
ing authority on a 
basis. 


Some 


fairly standard 

The major criticism of the adminis- 
trator’s present limited discretionary 
that official interpretations 
tend to shift like sand, to the hopeless 
confusion of many employers. The 
1947 Gwynne Bill, or Portal-Pay Act, 
gave certain “good faith” defenses to 
employers who make an honest attempt 
to keep up with the mass of interpre- 
tations. But these have un- 
dergone such a trimming at the hands 
of labor department lawyers that a 
strong gust of wind from some federal 
court could blow them aside. 


power is 


defenses 


All wage-hour difficulties cannot, of 
course, be blamed on the fact that 
administrators and around them 
have acted less as impartial arbiters 
and more as the employe’s advocate, 
constantly seeking 
from the courts. 
the act 
biguous. 


men 


new concessions 
Much blame falls on 
itself. It is vague and am- 
Congressional revisionists have the 


immediate job of rewriting the law to 
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make it precise without shearing off 
basic protections to employes. This is 
no easy job, but it can be done. And 
once done, there will be less fear of 
allowing the administrator to speak 
his mind with real authority. 


Four safeguards are being proposed: 


1. Regulations shall be made not on 
the basis of how much can be squeezed 
out of employers, but on what the 
sensible application of the law to in- 
dustry ought to be. 

2. Once an official interpretation 
has been issued, it shall stand as the 
law on the subject. 

3. If it is changed, no employer can 
be charged with retroactive liability; 
he is required only to abide by cur- 
rent regulations. 

4. If the Wage-Hour Administra- 
tion is reversed by a court, no em- 
ployer shall be held liable under the 
decision until a new regulation has 
been announced to him by the ad- 
ministrator. 


William R. 
administrator. 


McComb is the present 
He is an engineer-busi- 

lawyer. Most of his 
regional directors are more conserva- 
tive than the 


nessman, not a 


regulations they now 
administer. Given the proper law, 
these men—or others selected by a 


more business-minded administration 

could be expected to avoid the pitfalls 
of portal-pay and double-overtime that 
have trapped employers in past years. 

The overtime question as it involves 
longshoremen currently awaits a Su- 
preme Court ruling. Few in Washing- 
ton expect the court’s decision to clear 
away much of the confusion. The task 
of preventing another back-wage de- 
bacle as the result of claims for 
overtime computed on overtime hours 
is squarely up to Congress. 

So the present congressmen hope to 
do the job in much the same manner 
as they handled portal pay: Write new 
definitions correcting old misinterpre- 
tations and give them retroactive effect: 


It was Grover Cleveland, during his 
campaign speeches of 1884, who made 
the famous statement that “A 
office is a public trust.” 
Walter S. Gifford, 


public 
But it was 
retiring president 
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and new board chairman of the Amer- 
ican Telephone & Telegraph Co., who 
drove home more than two decades ago 
the idea that a private company office 
can also be a public trust. In his 
memorable address at Dallas, Tex., be- 
fore the National Association of Rail- 
roads and Utilities Commissioners in 
1927, Mr. Gifford, who, at that time, 
was still fairly new to the position of 
heading the world’s largest corpora- 
tion, stressed the public duty of mod- 
ern corporate management. 


The general idea, of course, that 
industrial statesmanship is just as 
important as political statesmanship 


was not even new before the turn of 
the century. But it was only logical 
and inevitable that such a deep sense 
of responsibility should manifest itself 
so completely in the wise and seasoned 
leadership of a great and vital public 
utility organization. Gifford knew, and 
plainly stated his recognition, that the 
peculiar trusteeship of corporate man- 
agement is threefold in its responsibil- 
ity. It must work for the benefit of 
most of its own “employer” —so to 
speak, the corporate investor. It must 
also assure fairness to the public and 
to the corporate employes. 


This was Gifford’s philosophy of 
management which, as he said, was 
“bound to succeed in the long run” for 
the simple reason “that there is no 
justification for acting otherwise than 
for the long run.” Through his long 
tenure as president of American Tele- 
phone & Telegraph Co., Gifford re- 
mained steadfast to this basic principle 
which so richly, and so often, proved 
its wisdom over the critical intervening 
years. 

No politician’s span of office, from 
the days of Caesar, ever surpassed in 
worldwide significance the term be- 
tween 1925 and 1948, which it was 
Gifford’s lot to fulfill at the helm of 
the Bell System. All through the un- 
paralleled experiences of the greatest 
war and the greatest depression, plus 
the boom and bust from Coolidge to 
Roosevelt, Gifford held a giant enter- 
prise on a steady course. He witnessed 
the rise and fall of Hitler, Mussolini, 
and numerous lesser villains in the 
drama of world history in the past 
quarter century. 


Unfortunately, perhaps, the wisdom 
and patience and fortitude of indus- 
trial statesmanship does not receive 
the public recognition which similar 
sterling qualities secure in the field of 
political service. The heroes of man- 
agement are often retiring men whose 
accomplishments are taken for granted. 
But it is a fair question to ask where 
our vaunted system of free enterprise 
would be today without the steadying 
influence of men such as Walter Gif- 
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° BACK IN THE 1870/5, YOUNG TOM EDISON 
WAS WELL ON HIS WAY TO BECOMING THE 
WORLD'S GREATEST INVENTOR... BUT HIS 
ELECTRICAL EXPERIMENTS WERE NOT THE 
ONLY THINGS WHICH FILLED HIS THOUGHTS 
IN THOSE DAYS: THERE WAS ALSO A YOUNG 
LADY ,7 AND, WHILE TOM EDISON WAS NO 
STORY: BOOK ROMEO, THE CHRONICLE OF HIS 


WAY IN WHICH HE APPROACHED EVERY 
PROBLEM— EVEN LOVE LL 


e Sometime AFTERWARDS LATE AT NIGHT ONE 
OF EDISON'S FRIENDS HAPPENED BY THE 
INVENTOR'S PRIVATE LABORATORY....SEEING A 
LIGHT IN THE WINDOW, HE CLIMBED THE DINGY 
STAIRS AND FOUND THE GENIUS ENGROSSED 
INA KNOTTY PROBLEM, 

“WELLO,TOM,’ S4ID THE VISITOR," WHAT ARE YOU 
DOING HERE AT THIS HOUR.“ 
“WHY ?* REPLIED EDISON, *!S IT LATE?’ 
“IT 1S VERY LATE" SAID THE FRIEND, 


GO HOME, THEN - I WAS MARRIED TODAY’ 





n>, 


COURTSHIP SHOWS THE DIRECT AND PRACTICAL 


Oye WORKING ON THE PERFECTION OF AN fuTO- 


"BY GEORGE, TOM SA/D JUMPING UP,“ID BETTER 


SURELY THOMAS ALVA EDISON was 


OHIO'S GREATEST GIFT TO THE WORLD... 
FEBRUARY IltH MARKS THE [Olsr 
ANNIVERSARY OF HIS BIRTH AT MILANOKIO, 








MATIC TELEGRAPH EDISON DEVISED A METHOD FOR 
PUNCHING PAPER TAPE WITH A KEYBOARD MACHINE. 
AMONG THE WOMEN EMPLOYES WAS MISS MARY STILLMEL\. 
ONE DAY EDISON PAUSED 70 WATCH HER AT WORK. 
EMBARRASSED, THE GIRL LCOKED VP AT HIM paphrense 
EDISON GRINNED AND THiS CONVERSATION FoLuo OWEDE 

*WHAT DO YOU THINK OF ME,LITTLEGIRL® 
DO YOU LIKE ME ?” 

“WHY, MR. EDISON YOU FRIGHTEN ME... I 
MEAN.... WELL, THAT IS, f...... . 

“DON'T BE IN A HURRY ABOUT TELLING ME, 
IT DOESN'T MATTER- UNLESS YOU WANT TO MARRY ME,” 

(AT THIS POINT THE GIRL LAUGHED - BUT 
EDISON TALKED ON) 

‘OH, I MEAN IT. DON'T BE IN A RUS THOUGH. 
THINK IT OVER; TALK TO YOUR MOTHER ABOUT 
IT AND LET ME KNOW AS SOON AS CONVENIENT- 
TUESDAY,SAY, HOW WILL TUESDAY SUIT YOU 
NEXT WEEK TUES DAY,I MEAN ?’ 














~- Thanks to Mr CA. Swoyer— 





ford and his counterpart in other in- 
dustrial fields such as the late Henry 
Ford. 

In a way, the corporate 
responsibility is even more exacting 
than public office itself. Its success 
and failures must be written in terms 
of a definite record, open to the knowl- 
edge and judgment of the smallest 
stockholder, the humblest employe, and 
the newest subscriber to be put on the 
line. It cannot be explained away in 
terms of campaign promises or con- 
fused by parliamentary debate. It is a 
record that must be written either in 
black or red, so that “he who runs may 
read.” Every decision of management 
must be a decision of lasting responsi- 
bility, right or wrong. The corporate 


executive’s 


(Courtesy, Columbus (Ohio) Dispatch 


executive must make his own bed an¢ 
lie in it. Too often the politician ¢a! 
make up his own bunk and lie out of it 

Real political statesmen in the na 
tion’s capital have grown to look fo 
and depend upon this steady underly 
ing influence of industrial statesmal 
ship in the field of corporate entel 
prise. In recent years men—essentiall} 
businessmen — such as Bernard ™ 


Baruch have been drafted into th 


service as “elder statesmen.” A/thoug! 
somewhat younger in years, Giffore 
was one, and a leading one of this 


generation of industrial statesmen wh 
saw their duty clearly, and did 

quietly. While the Bell System is for: 
tunate in retaining his services ® 
veals. 


chairman of the board for many 
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it is hoped, Mr. Gifford leaves to his 
youthful successor, Leroy Wilson, a 
powerful tradition to carry on in the 
exceedingly “hot spot” of active leader- 
ship as chief executive of the biggest 
corporate giant of them all, American 
Telephone & Telegraph Co. 


Will Marshall Plan benefits be used 
to finance public ownership of utilities 
in foreign countries? Without object- 
ing to ERP, as it is called in Congress 
(European Recovery Program) on its 
own merits, some criticism has lately 
come in from foreign countries on this 
point. The principal 
scrutiny is France. 

It must be kept in mind that ERP 
does not provide for the actual spend- 
ing of any federal 
European countries. 


country under 


funds in these 
But it does pro- 
vide for the exportation of necessary 
equipment and commodities required to 
put these foreign countries back on 
their feet economically. Stated in 
terms of utility equipment, this would 
mean the exportation of turbines, 
wires, switchboards, etc. Actually some 
utility goods manufacturers are still 
producing a substantial amount of 
equipment in the so-called western 
democracies. But the blueprint of the 
Marshall Plan still 
plant item which could be 
in the United States. 

For that the news that the 
French government is looking to Mar- 
shall Plan benefits for bailing out 
some of her public ownership deficits 
In utility operations is striking a 
mildly sour note around Capitol Hill. 
Thus, the Nationalized Electricity 
Corp. a subsidiary of the French gov- 
ernment, ran up a deficit of five bil- 
lion frances last year trying to continue 
service at rates 
sustaining. 


envisions many a 


used here 


reason, 


which were not self- 
Gas operations ran into a 
somewhat similar deficit. So did tele- 
phone operations by the Postal Min- 
sy. But exact 
released, 


figures were not 


A congressional 


per cent. 


“risk” enterprises, and 


jobs and opportunities. 





Ss a 


rears, 


ONY 


committee 


discourages 


The French government-owned broad- 
casting system ran up another deficit 
of $2,000,000, and otherwise went broke 
to such an extent, that it decided to go 
in for commercial and political spon- 
sorship just like the American radio 
broadcasting industry. 

The objection being raised is to the 
effect that the French government 
ought to make its publicly owned util- 
ity operations self-sustaining; 
though the raising of rates would be 
politically unpopular. Failure to do so 
might mean the bailing out of these 
deficits, due to public ownership opera- 
tion, through the grant or lend lease 
allocation of plant items that would 
have to be financed by ERP out of the 
American taxpayers’ pocket. 
congressmen are suggesting that the 
French government put its house in 
order before asking for aid or incur- 


even 


Some 


ring more obligations. 
eee 


A privately endowed research or- 


ganization has come forth recently 
with a survey designed to give the 
whole law science and technique of 
public utility regulation a new look. 
It has been nicknamed “round-table 
regulation” and is the keynote of a 


book published by Twentieth Century 
Fund of New York. Although the title 
of this book, “Electric Power and Gov- 
ernment Policy,” would. seem to limit 
its application to the determination of 
rates for electric power utilities, the 
general principles discussed would have 
equal application to rates of other 
forms of public utilities. The book was 
prepared by Arthur R. Burns, director, 
and Walter E. Caine, assistant direc- 
tor, and covers the whole field of util- 
ity regulation, security control, and 
government ownership — the latest in 
the field was electric power. 

A concluding chapter, written by a 
committee of experts headed by J. 
Henry Scattergood, director of the 
Philadelphia Transportation Co., con- 


Double Taxation 


now is studying the question of 


The way double taxation works is simply illustrated by considering a typical corporation. 
income is taxed at the rate of 38 per cent. 


incentive. 


tends the present methods of setting 
electric rates are too dilatory and com- 
plicated. “Round-table regulation” in 
the form of frank negotiation, between 
company management and regulatory 
commissions was said to be preferable. 
Other suggestions advanced as worthy 
of consideration were the possibility of 
separating the functions of generating 
and transmitting power at wholesale 
and its distribution at retail; the de- 
sirability of putting regulation on a 
regional basis under joint federal and 
state control; and the desirability of a 
coordinated national power system. 

Going back to the central idea that 
public utility management and regula- 
tory commissions should fix 
the basis of round-table 
some regulatory authorities have in- 
formally pointed out its advantages 
and disadvantages. First, it is a fact 
that both federal and state statutes 
require, to some extent, traditional 
rate base and rate-of-return procedure, 
if rate orders are to be appeal-proof. 
On the other hand, such informal pro- 
cedure as “round-table regulation” 
might be one way to allow public util- 
ity companies to adjust their 
elastically to reflect the present 
ward spiral of prices. 


rates on 
negotiations, 


rates 
up- 


Many state commissioners and some 
federal commissioners concede that it 
is difficult to apply a strict 
cost 


original 
rate base standard for determin- 
ing utility rates during an inflationary 
price spiral in the general economic 
field. It was alse generally conceded 
that the U. S. Supreme Court, under 
the Hope Natural Gas Case, probably 
would interprose no serious obstacle to 
“round-table regulation” from the 
standpoint of the federal constitution. 
The informal concensus was that util- 
ity rates will be on the upgrade for 
an indefinite period. This already is 
apparent in the telephone and transit 
fields. Gas rates are turning upward 
more slowly. Electric 
show 


rates also are 


beginning to starting 


upward. 


signs of 


how to mitigate or eliminate 
double taxation on corporation income which is distributed as dividends to stockholders. 
an evil that should have been attacked long ago. 


It is 


Its 


The part of the balance which is disbursed as 
dividends is then taxed at individual income tax rates ranging from 19 per cent to almost 87 
Thus, the total of the double tax assessed against earnings distributed to the owners 
runs from about 50 per cent to nearly 92 per cent. 

Double taxation is a manifest injustice. It acts as a brake on investment, particularly in new 


In many instances, it deprives businesses of 
money which would otherwise be used for expansion and betterment, and the creation of new 


Progress lies in knowing where we want to go, and then keeping on the track till we get 
there. It is easy enough to start. But to see the thing through is the real test of character.— 


MARCH 5, 1948 


Anon. 
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ELEPHONE operators on the PBX 

located in the Pentagon Building 

in Washington, D. C., now answer 
incoming calls, ““National Defense,” in- 
stead of “War Department.” 


New lightweight telephone exchange 
equipment, of which sufficient units 
can be installed in 24 hours to pro- 
vide switching facilities for 2,000 lines, 
is under design at the Signal Corps 
Engineering Laboratories at Fort 
Monmouth, N. J. Signal Corps engi- 
neers anticipate that the completed 
equipment not only will provide a 
portable multiple manual switchboard, 
but that it will operate effectively in 


freezing temperatures or in_ tropical 
regions. 
Ease with which the new switch- 


board can be dismantled, transported 
and set up again in a matter of hours 
was a result of specialized design 
which utilizes the building block type 
of construction. It keeps the weight 
of the equipment to a minimum with- 
out sacrificing strength, making it 
capable of withstanding the strain of 
fast moves by ground transportation 
over rugged terrain or by air at high 
altitudes where variation of atmos- 
pheric pressure’ introduces’ further 
complicating factors. 

The largest component of the ex- 
change will weigh about 200 pounds, 
as against 800 pounds for comparable 
commercial equipment. It is claimed 
that this equipment can be set up by 
relatively inexperienced personnel in 
less than a day, whereas approxi- 
mately three months would be required 
to install a comparable civilian ex- 
change using highly skilled workers. 


Figures published by the National 
Safety Council in the 1947 edition of 
“Accident Facts” show that the com- 
munications business was found to be 
the safest of 40 major industries sur- 
veyed during the year. 

Available 


statistics revealed that 


communications workers sustained only 
3.33 disabling injuries per 1,000,000 
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manhours, as compared with an aver- 
age of 14.16 for all the industries 
covered by the study. The cost in time 
lost was .21 day per 1,000 manhours 
for communications workers and an 
average of 1.28 days per 1,000 man- 
hours in the other industries. 


It has been said: “People are lonely 
because they build walls instead of 
bridges.” 


“Television, properly utilized, can 
become the U. S. Navy’s most effective 
public relations tool,’”’ Sydney H. Eiges, 
vice president in charge of press for 
the National Broadcasting Co., re- 
cently told a group of ranking naval 
officers enrolled in a public relations 
indoctrination course in Washington, 
D. C. 

“By television, and only by televi- 
sion, the United States Navy literally 
can sail its fleets into the American 
home and give the American taxpayer 
an intimate close-up look at what his 
tax money is buying. By television, 
the Navy can take the American fam- 
ily into the depths of a battleship or 
submarine or into the crew quarters 
of a warplane and display the intrica- 
cies of their operation at first hand. 
By television, the Navy can transport 
millions of Americans, within the space 
of minutes, on a far-flung journey to 
navy bases, docks, shipyards, hospitals, 
and its other installations. In short, 
by television, the Navy can show the 
American taxpayer and his legislative 
representatives what the Navy is, does 
and needs in a manner more vivid and 
graphic, more intimate and effective, 
than that afforded by any other means 
of communication.” 

There is no doubt as to the cor- 
rectness of this statement and there is 
every probability that network televi- 
sion, when available, will do much 
toward the promotion of many new 
ideas, which will react to the benefit 
of the country as a whole. 


It is reported that construction per- 
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mits have been obtained for the New 
York and Chicago terminals of the 
American Telephone & Telegraph Co.’s 
proposed experimental radio-relay com- 
munication system between the _ two 
cities. About 40 intermediate relay 
stations will be required to transmit 
telephone conversations, television pro- 
grams and other communication serv- 
ices. Completion within three years at 
a cost of about seven million dollars is 
expected. 


When the writer discussed the tele- 
phone business in general with an old- 
timer recently, the latter made the 
statement that, in his opinion, tele- 
phone people cause themselves a lot of 
trouble by too much bragging. He 
went on to say that the advertising 
copy of most operating companies con- 
sists essentially of boasting about how 
good they are; that, because of this 
constant bragging, customers take eve! 
excellent service for granted and are 
prone to complain of 
troubles. 


even minor 

Perhaps this old-timer has a point 
worth considering since we note that, 
for example, railway companies neve! 
advertise that their trains are always 
on time or that seats are available fo 
all. But then, after bragging for all 
these years, it is likely that we could 
not stop now even if we wanted to. 


In a recent article published 1 
Fortune magazine, entitled: “Kaiser- 
Frazer Cashes In,” the following state 
ment is made: 

“By capturing a sizable tonnage of 
miscellaneous steel, Kaiser-Frazer has 
been able to put the bite on steel an¢ 
auto parts producers who former!) 
disconnected their intercoms whenever 
Henry and Joe were announced from 
the anteroom.” 


We assume this means that they di¢ 
not want these rebels in the automobile 
industry to listen in on loudspeaker 
intercom conversations fer fear they 
would gather valuable information cor 
cerning the automobile business. Ths 
could not happen if the correct type” 
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intercom equipment were selected and 
properly used. 





During the war, an ordinary loud 
speaker type intercommunication sys- 
tem was used in a certain large army 
office which covered several floors in a 
spacious building. The commanding 
officer frequently roamed the office and 
his executive officer used the intercom 
when the “old man” was wanted in a 
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v0 Q. What is the usual cause of soil 


AY} corrosion of lead covered cable when it 
tf is buried in the ground without protec- 


‘0-F tion? 

v- , 

at A. This type of trouble is caused 

; when the lead cable sheath comes in 

“Econtact with certain acids or salts 
present in certain soils. The most 


common causes are filled land, cinders, 
Je. | Waste and from refuse. Cer- 
jq- Etain chemicals present in the soil react 
‘he PWith the lead to form a galvanic cell. 
Je} When this condition obtains, 
of pow takes place. In such a battery, 
He §the active metal is the negative pole 
ing gand is subject to this 
of current is 
ow | esponsible for the corrosion. 


seepage 


current 


corrosion. In 


case, no outside source 


his 
°* © e@ 
vel 
are (). Has any attempt ever been made 
nor flo design a tape armored telephone 
table for aerial use? If so, how is it 
yint gused? 
hat, ff A. This type of cable has been in 
vel Beeneral use for a number of years. It 
‘ays Blas the same core makeup as ordinary 
x0" ead covered cable. The outer protec- 
| a Fon over the usual lead sheath con- 
ould Bisists of a bedding of cutched jute with- 
tout asphalt impregnation. This, in 
lun, is covered with two spiral wrap- 
pings of galvanized steel tape armor 
| inft the same thickness and width as 
iser- "at applied to buried cable of a cor- 
tate #*sponding diameter. Covering is not 
provided over the galvanized steel 


» Bt ™ 
re 0! ‘apes, 


has The use of this type of cable is 
and recommended : 





ner!) 
never (1) Where Shielding from low fre- 
fromf. "°Y Induction is required. 
oa Where additional mechanical 
‘i putection is required, as when an 
7 > — able is suspended on a bridge. 
nobile whi jute bedding also provides a 
eake! f fate that assists in the prevention 
thes oe ‘ailure due to vibration. 
. ae i?) Wh protection of an aerial 
* This ie agaist flying stones is required. 
af Ma) Protection of cable against 
ype OP''asion when strung in trees. 
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hurry. One morning he called a par- 
ticular office and the loudspeaker 
boomed out, “Have you seen the old 
goat this morning?” The commanding 
officer pushed the calling key and re- 
plied, “Yes, he is sitting right here. 
What do you want?” 


Needless to say, there was no re- 


currence of this incident. 


PLANT MAN'S QUIZ _ 


3 
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This cable can be pulled into rings 
or can be lashed to the supporting 
strand by the spinner method. 


Q. We are presented with a serious 
problem in the proposed construction 
The 


of the country through which the line 


of a magneto rural line. section 
must pass is densely covered with trees 
and, due to shallow soil, pole setting 
would be an extremely expensive un- 


Will tell us 


whether or not there is a satisfactory 


dertaking. you please 


method of attaching the line to trees? 

A. There is no doubt that the best 
plan for you to follow would be to cut 
a right-of-way through the trees and 
However, it is that, 
of the shallow blasting 
probably would have to be used to dig 
many of the pole holes. As stated, this 
would extremely 


set poles. true 


because soil, 


prove an expensive 


undertaking, but it would provide a 
line that would not be expensive to 
maintain. 

Tree attachments can be used and 


the U. S. Forestry Service has thou- 
sands of miles of such line which have 
been maintained successfully for a 
long period of years. 

If tree attachments are to be used, 
it is a good plan to cut all brush along 
the proposed route and trim all trees 
in order to provide ample clearance of 
the line wire. Fairly large trees should 
be selected for wire supports as this 
type tree will not move excessively 
in a high wind. Ordinary wooden 
brackets should be nailed to trees in 
the usual manner to support the line 
wires. 

A good, strong line wire must be 
used to handle the strain of the move- 
ment and falling limbs. High tensile 
strength steel or Copperweld wire is 
recommended for this purpose. Strong, 
heavy insulators also should be used 
and all wires tied in properly. It is 
most necessary that foliage be trimmed 
to clear a line of this type at all times. 


Q. What is the largest 16-gauge tele- 
phone cable available and what are its 
characteristics? 


A. The largest size of this type of 
cable with which we are familiar is 
152 pair. This size is 2.54 ins. out- 
side diameter and weighs 7.05 pounds 
per foot. 


Its DC resistance is approximately 
42 ohms per mile at 68 degrees F. and 
its attenuation .75 db approximately 
per mile at 1,000 cycles. 


The conductors are 16-gauge an- 
nealed copper which are insulated with 
a single wrap of paper tape. The lead 
sheath is .113 inches thick. 


Q. What method should be used to 
the 
windings of ringing machines and bat- 


remove dust accumulation from 


tery charging generators? 


A. A hand blower which develops 
considerable pressure or a hose from 
a small dry air compressor generally 
proves suitable for this purpose. 


Vacuum cleaners may be used, but, 
as a rule, these do not have sufficient 
suction to remove dust accumulation of 
this type. 

Blowers should not, however, be used 
to remove dust from switchboards or 
other central office equipment for they 
generally drive dust particles into con- 
tacts and other vital 
trouble later. 


points to cause 


Q. What is corrosion protected cable 
and how is it used in the exchange dis- 
tribution system? 


A. The core make up of this cable 
may be the standard variety with a 
protection over the sheath consisting 
of two reverse layers of Sisalkraft pa- 
per and an outer layer of rubber filled 
tape. The sheath and each layer of 
protective covering is flooded with an 
asphalt compound. 


This type of cable is designed for 
use in conduit when conditions are such 
that the cable sheath is exposed to 
corrosive action that cannot be eco- 
nomically controlled by any other 
means. The protective covering does 
not provide a high degree of insula- 
tion so, therefore, does not entirely 
eliminate the possibility of corrosion 
of a cable sheath. 


As a rule, this type of cable is used 
to replace sections in a run which has 
been damaged beyond repair from cor- 
rosion. 


It appears entirely possible that 
plastic covering may eventually prove 
useful in providing corrosion protec- 
tion for lead covered cable. 
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No. 2—Inspect telephone poles before climbing. The answer to safety on telephone 

poles is careful inspection before climbing. Don't wait for someone else to point out aed 

that the pole was not safe to climb—after it has fallen or you have fallen from it. G 

by FRANK E. LEE ane 

9 pole 

secu 

— _ : ‘ : : ' —— in tl 

TELEPHONE pole standing alongside the road is a Remove three or four inches of soil from around the 

. . ¢ . . . . r ° . . ° earth 

beautiful sight. Beautiful from the standpoint of base of the pole. Use a test pick or a four-inch secrewdriver> ~~ * 

the job it’s doing. Strung along these poles, from and attempt to push the blade into the pole. Force of the Fe 

arm to arm, are the wires that carry the spoken word, hand is enough. If the pole is sound the pick may enterp ! 

shorten distances, and weld the country, and the world, only a quarter of an inch. If the wood is decayed or rotted rock 
into a closer knit society. So goes the saga of telephone the test pick will drive deep into the heart of the pole 
communication. When the test pick goes all the way in, it indicates , 

Yes, a pole standing is a beautiful thing, but if you “killer” pole. Stay down on the ground or follow instruc. AT8 
must climb poles be wary of each and every one. Approach tions on approved methods of removing and _ replacing Tele 
them all as if each were a killer armed with a sawed-off unsafe poles. re 
shot gun. Then you'll climb each one safely, work on each After the pick test rap the pole at the base with a ham ‘!5!° 
one safely, and come down safely. And you'll do just that mer or lag wrench. A good pole will sound firm and solidf ‘!°¢ 
for as long as you climb poles. 4 rotted or decayed pole will “thud” like a soggy barrel.— ?!20 

But drop your guard for a Be sure to replace the din “™® 
moment and someday you'll | around the base of the pole 420 
meet up with one of those en ee addit 

. DEPTH OF SETTING is 
killers, and, then only your ( (f\}. M f cd ' 

. . Viany manutacturer rant ‘nas 

luck will determine how | bei ‘eile ' ‘ 10 nf . " Voas 

’ their poles t. from the Rive 

badly you're hurt or how HEY, MISTER! I Rive) 

ian: seal dite ¢ butt end. If poles branded = 
ie WILL THAT POL in this manner are used, then.» 

Sure, those words are hard. HOLD YOU? , ¢ — . f te 
_ : 0Oles of certain lengths wi . 
They’re calloused, and they’re ° I a | Midw 

: be set a uniform depth inf ,, ' 
tough to think about. How- ' . / ho | vhic 
7 7 the ground. nyone who has - 
ever, after all the fancy talk = ais ootb 
, ‘ oceasion to climb such pole... 
is Over, sometimes you have ; ; easte 
can get a relatively good ideak,, . 
to be hard, calloused, and ; a ; e 
: : of the depth of the setting .;) 
tough to bring out the acci- k : ~-s 
; ; by checking the height o! = 
dent hazards involved in the , 
: : . the brand above the ground : 
everyday things with which ‘ine 2 ; , 
1 . ‘ F ‘ This suggestion is valuablef 
we work. Especially is this ‘ sta ; si 
, y particularly on hillsides, inf), , 
true of the telephone man : s 
gulleys, or in highway cuts _ 
and telephone poles. ‘ . a 
where erosion or washing th 
That is : nen? 

What is the answer’? caused by heavy storms ma) _ 

The answer to safety with have removed sufficient soi! ision 
telephone poles is careful from the base to make th Tw 
inspection before climbing. pole unsafe to climb. 

ce ) 
Don’t wait for someone else oa 
APPEARANCE OF THE m- 
to point out that the pole POLE iis salen 
4 0} 
wasn't safe to climb—after look and S 
pl > How does the pole loo Ly 
it has fallen or you have ne? Checkf Progr 
i { i above the ground line? Chee ogni 
fallen from it. : . 
for: we 
CHECK FOR BUTT DECAY KNOTS—They'll cause climber gaffs to slip, many cau m 
A pole is set a certain number of feet into the ground a nasty fall. es 
° aust Bal 
so that the surrounding soil can secure sufficient grip to NAILS—Those driven in flush to hold posters will cau atin 
hold the pole in an upright position. In the dampness and climber gaffs to cut out. . Those that protrude present ‘@°ster 
darkness under the surface of the ground decay and rot potential hazard if a man should slip while climbing o"J''"g 
attacks the wood fibres. Perfectly treated poles may with- descending from a pole. To be safe, pull out and dispo# "ese 
stand these attacks for years and remain firm and strong. of all nails. As a general policy suggestion, operating et ati 
However, who can make the positive statement that all panies should prohibit signs of all categories being place§''s c 
treated poles are treated perfectly. No one can or will. on their poles. ogre 
‘ oe » > . = . ae e . . nly the 
especially when the life and safety of a telephone man are CLOTHES LINE HOOKS—This is a_ ticklish ae on 
; . ¢ . . . . — minis 
involved. especially when a housewife with little foresight i- involves 
. . . . . e “ue . ° — > nil SOU } 
Manufacturers are continually developing improved meth- However, because of the possibility of a serious accide ith 
, . . < : - a naled omm Which 
ods and materials for treating poles, but, perhaps, in a hazard that might cause a workman to become impaled ¢ ch 
: a : , ie ; . orbiddeta ‘cive 
certain locality there is a soil condition that may speed butt one of these hooks, clothes line hooks should be torbidde d 
; ; lonation 
decay. Let’s grant that a pole may be absolutely perfect on telephone company poles. A little tact and explana Ip 
° . ° . . ° . . . iy Ue an 
(which most of them are) when it is first placed in the of the accident hazard involved may help keep hooks “B@nd th 
. . . DV a 
ground, however, the way to be safe is to be sure that butt the poles after they once have been removed. Y con 
decay has not weakened the pole. On private property poles, if this approach docs not "Band y 
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sult in the removal of the hazard, suggest that the company 
will replace sharp pointed hooks with a substantial ring or 








the climber gaffs to 


Before starting up a pole check the ground 





sprained ankle or a fall when you are coming down and 


are about to take the last step from the pole. 


CONCLUSION 


To repeat, the answer to safety on telephone poles is 


careful inspection before climbing. Don’t wait for someone 


else to point out that the pole wasn’t safe to climb—after 
it has fallen, or you have fallen from it. 

If you’re thinking of saving time, remember, less time 
is required to avoid an accident than to explain why and 
how it happened in the first place. 


Next time you start to take that first step up a pole, stop 


and look around. 


Remove all small 


that may cause a page 17. 


be possible for the first time for the 
to be broad- 


stations 


same television program 
cast by 
cities linked to the network from Bos- 


to 


simultaneously in 


St. 


Louis. 


Vv 


ton 


Rural "Central" Termed 
One-Girl Information Bureau 
Ever so often, the press rediscovers 
the one-girl information bureau who, 
like a “Delphic Oracle” of old, sits in 
the high place at the rural telephone 
dispenses all types of 


exchange and 


information. 

This time tribute is paid to the “Cen- 
tral” at Montezuma, 
served by the Southeastern Telephone 


Ga., which is 
Co., a subsidiary of the Central Tele- 
phone Co. 


A day in the life of one of the 
country’s best-informed citizens is 
presented by Staff Writer Violet Moore 
of the Atlanta (Ga.) Journal, who, in 
dated Feb. 15 takes 
readers behind the scenes. 

of 30 minutes, the 
up families, gets the 
off to school and Dad his 
way to work, details the weather and 


an article he) 
In the 


operator 


space 
wakes 


children on 


such information. 
“CENTRAL,” says the article, is 
small-town herself, makes connec- 


by name _ good-humoredly and 
without a thought for the extra service 
giving. To the little girl 
bing into the telephone that she’s come 


tions 


she is sob- 
home from school and mama’s gone off, 


she talks in soothing tones, while can- 





BINDERS FOR TELEPHONY 
ARE AGAIN AVAILABLE 
A substantial percentage of tele- 
phone men find it worthwhile to 
file of TELEPHONY’s 


issues. We can once more supply 


keep a 


a convenient 


a round pointed hook. 

If the poles must be climbed before the hooks can be 
removed, knowledge of the location of hooks will go a long 
ways toward the prevention of accidents. 

GAFF CHANNELS—After years of climbing some poles 
may have deep gaff channels or grooves that extend up the 
pole. The channels will not permit 
secure a firm grip on the pole. If necessary to climb a pole 
in this condition use an extension ladder. Then recommend 

au early replacement of the pole. 
‘ FOOTING 
| for two or three feet around the pole. 
f rocks, tree branches, or other debris 
le. 
é AT&T Announces New 
ng Television Network Extensions 
To meet the growing needs of tele- 
mf vision broadeasters, Bartlett T. Miller, 
jdt vice president of the American Tele- 
elf phone & Telegraph Co., in charge of 
inf the Long Lines Department, Feb. 24 
Jef announced extensive plans to provide 
additional intercity network facilities 
this year extending from the East 
indf Coast as far west as the Mississippi 
the River. 
ded Included in the plans are 2,000 miles 
hen if television network channels in the 
will Midwest from Buffalo to St. Louis, 
™E which will be available in time for the 
ha-# football season this fall. The existing 
oles eastern network, which stretches along 
ides the coast from Boston to Washington, 
tin? will also be increased and extended in 
"Rtime for the national political conven- 
w0d-F tions in Philadelphia which start in 
able June. In addition, it is expected that 
Ethe new midwestern network will be 
va onnected with the east coast network 
hing by the end of the year, linking these 
ma}iwo sections of the country by tele- 
soil vision 
the ‘ 
[wo television channels—such that 
he program can be sent in each direc- 
1E §ton—will be provided in early October 

‘0 connect Cleveland, Toledo, Chicago 

look and St. Louis and one channel to carry 
theckf "ograms from this network to Buffalo. 

Two additional television channels 
cauk#ttom New York to Washington to 
‘erve these cities and Philadelphia and 
cau Baltimore will be added to the present 
ent astern network by June, thus dou- 
ng OB ng the television channels between 
ispor “ese cities. During the political con- 
_com@‘entions, three of the television chan- 
placed els can be set up to carry separate 

‘grams from Philadelphia to cities 
pblem§"" the network, both north and south. 
olvel§ This network will also be extended 
cider south by the addition of one channel 
led o@""Ich wil! enable programs to be re- 
bidder “ved in j\ichmond, Virginia. 


natiol® Tp 


yks 0 


not 


HON 





December 
and the e; 


the new midwestern 


tern networks will be linked 
DY al ° ° ~ 

* Connecting Philadelphia and Cleve- 
then 





and with coaxial cable. It will 
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binder holding 26 
for $3.75. Send your 
TELEPHONY, 608 So. 


Dearborn St., Chicago 5, Hlinois. 


Issues, 


order to 











You have time for safety. 


NOTE—Bulletin No. 1 was published in the Jan. 31 issue, 


nily ringing the child’s grandmother 
to take care of the situation. Then she 
moves on to help a salesman 


. 
k ” 


young 
locate a client whose initials are “J. 
and “kinda red hair and a 


who has 


big laugh.” 


She locates a doctor in the dead of 
night and starts an ambulance on its 
way toward the of an accident. 
Later, relays to those concerned 


scene 
she 
(and those merely curious) the num- 
ber, names and ‘conditions of the in- 
She the volunteer fire 
department and then braces herself for 
the impact of a 100 voices chanting 
“Where’s the fire, Central?” A truck 
backfire on a quiet street is enough to 
bring half dozen queries to 
what all the shooting’s about. 


jured. rouses 


in a as 
Find the answers yourself, the arti- 
cle admonishes telephone subscribers, 
but if you can’t the small town “angel” 
is there, ready and willing to serve. 


Vv 


Pennsylvania Association 
Elects Directors 

Directors of the Pennsylvania Inde- 
pendent 
elected at meetings of the Eastern and 
Western Districts of the 
held Jan. 22 and 27, respectively. The 
board of of the 
are elected annually and selected from 
the two districts. 
District elected the fol- 
lowing directors: C. E. 
R. W. Kintzer, Forty-Fort; G. B. 
Rudy, York; R. A. Smith, Bangor, 
and L. R. Thurston, Harrisburg. 


Telephone Association were 


association, 


directors association 


The Eastern 
Eaby, Ephrata; 


elected the Western 
are: A. M. Gibson, Sheffield; 
A. E. Brown, West Springfield; H. M. 
Engh, Erie; B. H. 
town, N. Y., and J. 
grift. J. B. McCann, Butler, was 
elected chairman and A. S. Watson, 
Oil City, was elected secretary of the 
Western District. 


Directors 
District 


by 


Cravens, James- 


M. Horn, Vander- 


J. K. Stoltzfus, Conestoga, was 
elected director-at-large by both dis- 
tricts. 
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The Autelco-Gray "60" Series... 
Modern—Complete—Efficient 


The new "60" series of Autelco-Gray Paystations meets 


every requirement for complete modern paystation equipment 
for central-battery service. Shown above is Type 62, Cat. No. 
$-5647, Automatic Handset model of the prepay type. This 
model—modern, complete, efficient in every detail—will pro- 
vide prepay service with any central-office equipment—either 
automatic or manual—which provides 110-volt coin-control 
facilities for operating the coin-control relay. 


Autelco-Gray "60" Series Paystations are built around the 
unique balanced anti-sidetone circuit used in the latest types 
of Automatic Electric Monophones. It is easy to secure 
income-producing locations for these ultra-modern, hand- 
some paystations. Once installed they become a prideful and 
profitable fixture of the premises, returning a constant flow 
of extra income. 
























Many operating companies still o inco 
of the paystation; yet paystations can ge of t 


of revenue. 


Make paystations available to thgcasil\ 
you immediately add a steady flow offue t 
Paystations not only pay for themselmief o 
continue to produce a constant flow off: ma 


cost has been absorbed. 





Every drug store, bus station, gas #taura 
place where people congregate—propitra 
revenue through the medium of ineifutelc 
various types of Autelco-Gray Paystéfde a 
requirement of paystation service—auipnual 


among the instruments shown on these {type 





or ask for details on the complete Aulfine. 


Remember, a paystation produces 1 othe 


pective user "borrows" a private tele 
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op income-producing possibilities 


n te of the most consistent sources 


thqeasily accessible locations, and 
ofnue to your operating income. 
elmef operating period, but they 


off many years after their initial 


as#taurant—in fact, almost every 
promxtra source of telephone-user 
ineputelco-Gray Paystations. The 
stafide assemblies to meet every 
-avipnual or magneto. Choose from 
ese type best suited to your needs, 
Autffine. 


2s (@ otherwise is lost when a pros- 


tele 








A] 


rs of 
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ELECTRIC 


Step-by-Step “Director” for Register- 
Switching Automatic Dial Systems 
ls .. Electrica! Engineers, Designers and Consultants 
— Dis" Possession: 
ES (833 W. Van Buren St., Chicago 7, U. S. A. 
ERNABOMATIC LECTRIC CORPORATION 








 AGHELCO.GRAY PAYSTATIONS 


ales +» Graybar Electric Company . . . 
1 & HY... Leich Sales Corporation 
tric "B-- . Stromberg-Carlson Company. 















AY PAYSTATIONS 





Type |! Attachment Type paystation for wall-mount- 
ing telephone. Designed for use with central battery 
automatic or manual wall set of the hand-receiver 
type. The unit has a metal mounting plate which ex- 
tends behind the instrument, and conducts the coin 
signals to the transmitter. Cat. No. S-5660 has coin 
capacity of $10.00; Cat. No. S-5662 has capacity of 
$13.50. 





Type 23-J Attachment Type post-pay shelf-mounting 
paystation has cradle hook and wiring for connecting 
modern handset, thus providing a paystation unit 
which may be used with any standard ringer box con- 
taining induction coil, condensers and other essential 
components. Type 23-J is not convertible to automatic 
or pre-pay operation. Cat. No. S-5667. 


Gohu Z. Goes ou the ftir 


O* the afternoon of June 9, 1947, 
a doctor—alone in his car—drove 
across Brooklyn. A feminine voice 
broke the silence, “Dr. Kaufman, go 
to Prospect Heights Hospital, emer- 
gency.” This cryptic statement com- 
pleted the world’s first mobile radio- 
telephone answering service message. 

Dr. S. G. Kaufman picked up a 
small, grey, pear-shaped microphone 
from the dashboard of the car, pressed 
the button. “Roger,” he said, then 
turned in the direction of the hospital. 

This first radio message to a doctor 
driving along the streets in his auto- 
mobile launched the activities of the 
Mobile Radio Message Service—a sub- 
sidiary of the prosperous, 10-year-old 
Brooklyn Telephone Answering Service 
headed by S. S. Schiller of Brooklyn. 


Shortly after the Brooklyn Mobile 
Radio Message Service began broad- 


casting, J. J. Freke-Hayes — head of 
Telephone Exchange, Inc.—placed his 
station in Manhattan on the air, be- 
ginning his radio telephone 
service. 

The U-Dryvit Auto Rental Co., Inc., 
Cambridge, Mass., headed by Richard 
S. Robie, which launched the auto- 
mobile renting service in 1924, entered 
the two-way mobile radio message 
service recently, the first subscriber, a 
physician. Dispatching services are be- 
ing handled by the _ Boston 
Exchange, Inc. 

Not a novelty, the radio-telephone 
answering service now being pioneered 
along the East 
big business. 
Mr. Freke-Hayes, “The big 
portion of our business is service com- 


message 


Service 


Coast promises to be 
Says 


panies. Anyone who finds it necessary 
to spend a great deal of time away 
from his office and telephone finds the 
telephone answering service indispen- 
sable to his operations. Radio-telephone 
in the automobile 
necessary 


is a natural and 
of the telephone 
message service, another way of reach- 
ing doctors without 
time-killing, money-costing delays.” 
Already three organizations 
offering radio telephone service have 
more than 50 subscribers including 
doctors, radio actors, ambulance and 
emergency oxygen services, fire insur- 
ance adjusters, tow truck companies, 
salesmen, executives, juke box com- 
panies and limousine services. These 
subscribers have gone on record as 
saying that radio-telephone in their 
cars is indispensable. 


extension 


and businessmen 


these 


Dramatic incidents mark the growth 
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of this service. Dr. Kaufman was in 
his car when an emergency call came 
in that a_ seven-year-old girl was 
hemorrhaging from the throat. Said 
Dr. Kaufman, “Had I returned to my 
office to receive the call, I would have 
been delayed at least 45 minutes. Even 
with the time saved by radio, the girl’s 
hemoglobin count dropped to 29 by the 
time I got her to the hospital.” 

It can well be believed that radio 
saved this girl’s life. 

On another occasion the doctor — 
while in his car—was informed that 
a child had spilled boiling water on its 
arm. Dr. Kaufman, coincidentally, was 
only two blocks from the child’s home 


and arrived even before the baby’s 
arm had blistered. He was 80 blocks 
from his office when the call came in. 

This incident occurred the second 
day after Dr. Harry had his 
Motorola radio-telephone _ installed. 
teported the doctor, ““While passing 


181st St. and Vyse Ave., the radio op- 
erator called No. 501. I answered and 
was told to see a patient whose address 
was just on that corner. 
short and minute 


“T stopped one 


later examined a four-months preg- 
nant woman who had a really ‘hot’ 


appendix. Had I not received the radio 
call my visit would have been delayed 
by an more. I rushed the 
woman to the hospital, and within the 
hour she was operated on. The appen- 
dix was as near ruptured as it could 
possibly be. Had there been a delay, 
mother’s and baby’s—might 
not have been saved. 


“IT feel 


hour or 


two lives 





that case alone was worth 


the investment in mobile radio service 
and may have been a factor in saving 
two lives,” he concluded. 

That the radio-telephone is _ being 
used to advantage is evidenced by the 
fact that the New York exchange han- 
dles between 150 and 250 calls a day 
—depending on conditions and the time 
of the week. The Brooklyn service, with 
several more customers, handles con- 
siderably Boston—WIXZX— in 
service only a short time—has a heavy 
traffic load. “But,” says Mr. Robie, 
‘“‘we intend to push this vital service 
by offering it to private car owners, 
We shall utilize 
service to our leased trucks—and many 


more, 


it as a dispatching 
of our rental cars will have two-way 
radio installed for people desiring to 
hire cars equipped with radio message 
facilities. We look forward to an ex- 
tended, unlimited future. Radio-tele- 
phone communication has a _ definite 
place in most business and _ industrial 
organizations.” 

Mr. 
rated when one of the first subscribers 
to the Boston 
contractor — 


tobie’s statement was corrobo- 


service — an _ electrical 


radio- 
equipped service truck to a Boston sub- 


dispatched his 


urb. A few minutes later the driver 
was radioed to turn back to Quincy, 
Mass., for emergency service. This 


maneuver saved the company an esti- 


mated $500. The radio had been in- 
stalled only 10 minutes prior to the 
eall. 


Robert Banks, an executive of a 
shiprigging company and subscriber to 
the Brooklyn 


would 


that he 
have saved $30,000 on one job 
during the 
radio in his car at that time. 


service—stated 


war if he had only had 


Persons finding the radio message 
service useful are not limited to any 
particular field of endeavor. One of 


the heartiest boosters of the service is 





Operator sits before the Motorola console in the Brooklyn Mobile Radio Message Service and 
relays a message to a client. 
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prominent New York radio actor Carl 
Frank, star of many national network 
shows. Recently, a fellow radio actor 
was taken ill in the studio and was 
unable to go on the air. Mr. Frank 
had left the studio a few minutes 
earlier to drive to his home in Con- 
necticut. He was called over the radio- 


telephone in his automobile and_ re- 


turned to the studio in time to take 
over the broadcast. 
Technically, the system is simple. 


Both of the New York telephone serv- 
ices utilize Motorola high fre- 
quency FM equipment and talk out on 
152.03 talk back on 157.29 mes. 
By placing their antennas high in the 
using 250-watt transmitters, 
able to 


very 
mcs., 


air, and 


they are cover an area in ex- 


cess of 20 miles. The Manhattan sta- 
tion—W2XJJ—has its antenna on the 
Essex House Hotel overlooking Cen- 


controlled 
Fifth 


tral Park. It is 
from the exchange 
Ave. and 48th St. 


remotely 
offices on 


The Brooklyn station antenna is on 
the St. George Hotel overlooking The 
3attery from Brooklyn, and remotely 


controlled from the Exchange offices at 
66 Willoughby St., Brooklyn. 
Operation of the _ radio 
the line of the 
telephone answering service. When as- 


message 
service follows normal 
sociates of an exchange client wish to 
contact him they call his office. If his 
telephone is not 


answered, an exten- 


sion in the exchange office is answered 


and the party is informed that the 
client is not available and the caller’s 
message is recorded. When the client 


has radio-telephone, messages immedi- 
ately are relayed by radio to his auto- 
mobile. The radio 

presses the button on 


operator 
the 


simply 
station mi- 








Driver of a Mayflower emergency oxygen truck, subscriber to the Brooklyn Mobile Radio Message 


Service, 








Motorola field engineer, P. R. "'Red'' Kendall, manager of the New York, New Jersey and New 


England area, 


makes a routine check-up of the Brooklyn Mobile Radio Message Service central 


station transmitter-receiver. 


crophone and announces, for instance, 
“Five-O-Four,” and the subscriber in 
his car replies, ““Five-O-Four.” 


The 
message. If the client has any instruc- 
tions for follow-thru on the 
he gives them by radio to the exchange 
operator. 
returning he checks for calls by pick- 
ing up his microphone, pressing the 
button and giving the number of his 
automobile. 


radio operator then relays the 
message, 


If a client leaves his car, on 


Immediately the exchange 


onswers a call over his Motorola radio-telephone directing him to take oxygen to a man 


stricken with a heart attack. 
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operator replies by giving him any 
messages or stating briefly, ‘““No mes- 
sages, Five-O-Four.” 

In addition to relaying messages, a 
mobile client the ex- 
change operator and give her 
sages to relay by land telephone. Fre- 
quently, 


service can call 


mes- 
the operator is requested to 
arrange appointments for a _ client, 
informing him by radio of the arrange- 
ments made. time- 
concern 


This is a 
the driver 
with 


great 
saver because need 
himself driving from 
point to another and keeping the ap- 
pointments. He does not have to spend 


only one 


time’ in his office making business 
schedules. 
Technically, the radio services in 


New York and Brooklyn prove an in- 
teresting point in the science of radio. 
Operating in the 152-162 
they are able—despite high buildings, 
congestion and an excess of man-made 


me. band, 


devices that normally plague radio 
communications to cover the entire 
greater New York City area without 
fading, static interference or dead 
spots. This is doubly interesting in 
view of the fact that no remote re- 


ceivers are used. 

and received 
station main- 
tained by each company. The success 
of this coverage is attributed to the 
fact that this very high frequency 
band is not disturbed by natural or 
man-made static and receives no in- 
terference from skip radiations. 


All messages are sent 


from the single central 


(Please turn to page 36) 


Higher Rates Requested by 
Albany, Minn., Company 

Hearing on application of the Al- 
bany (Minn.) Telephone Co. for the 
following new rates is scheduled for 
Mar. 9 before the Minnesota Railroad 
& Warehouse Commission: 


Present Proposed 
Net Gross 
Class of Service Rates Rates 
Individual line, 
business ....... $2.50 $3.75 (a) 
Individual line, 
residence ...... 1.50 2.50 (a) 
Two-party line, 
residence ...... 1.25 
Four-party line, 
residence ...... 2.00 (a) 
Rural multi-party, 
grounded ...... 1.25 1.75 (a) 
Rural-multi-party, 
metallic ....... 2.25 (a) 
Extension stations, 
business ....... 75 1.00 Net 
Extension stations, 
residence ...... 50 .75 Net 
(a) All gross rates to be _ billed 


monthly in advance with a discount of 
25 cents to be allowed if paid on or 
before the 20th day of the month in 
which service is rendered. 


Proposed: In addition to the above 
rates an excess mileage charge of 50 
cents per month for each quarter mile 
or fraction thereof outside of the base 
rate area for individual line service. 


Common battery service, business or 
residence, 50 cents per month addi- 
tional to the regular rate for service. 


Vv 


Asks Free Long Distance 
Service in Extended Areas 


Petition of the Michigan Bell Tele- 
phone Co. to establish ‘‘extended area” 
free long distance service, accompanied 
by an increase in subscriber rates in 
most instances, was heard Feb. 16 by 
the Michigan Public Service Commis- 
sion. 

The plan would eliminate _ toll 
charges in “extended areas.” Monthly 
rates would range from an increase 
of $6.30 to no change for a one-party 
business service and from $2.25 more 
to no change for one-party residential 
service. 

In its petition the company said the 
plan would “permit us to meet public 
demands for more and better service 
in the shortest time” and “more eco- 
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nomically” through the elimination of 
bookkeeping on toll charges for “short” 
long distance calls. 

“Such extended area service is de- 
signed first to meet the service needs 
of large groups of rural customers, 
including farmers, who now pay toll 
charges each time they call the urban 
centers wherein lie their greatest busi- 
ness and social interests,” the petition 
continued. 

The company says the plan “would 
effect a substantial saving in _ toll 
charges on calls. Over the entire state, 
the estimated increase in local revenue 
under the extended area plan would be 
more than offset by the estimated de- 
crease in toll revenue. However it is 
known that the volume of short-haul 
calls would double or triple under the 
flat rate plan. Thus, at substantially 
the same cost, the public would re- 
ceive much more service.” 


Vv 


Says Telephone Removal 
Would Curb “Bookies” 

Bookmaking in Los Angeles County 
would become minor in scope if gam- 
blers were deprived of their intricate 
communications network, Sheriff Eu- 
gene Biscailuz told the California 
Public Utilities Commission Feb. 19. 

The sheriff appeared as a witness 
before Commissioner Harold P. Huls, 
as the state agency continued its in- 
vestigation into the use of telephones 
and leased wires by bookmakers. 

The commission instituted its probe 
at the request of the governor’s Spe- 
cial Commission on Organized Crime 
which asked for a ruling that tele- 


phone companies shall not provide 
service for known bookmakers. 


To Issue Bonds 

The Pennsylvania Public Utility 
Commission on Feb. 3 granted the 
United Telephone Co., Harrisburg, au- 
thority to issue $500,000 principal 
amount of first mortgage bonds, series 
A, 3% per cent, due Sept. 1, 1965. 
Cash proceeds from the sale of the 
bonds will be used for additions and 
betterments to telephene plant. 


Requests Increased Rates 
In Nine Florida Cities 


A petition for permission to increase 
its rates in Tallahassee and nine other 
west Florida cities was filed Feb. 2: 
with the Florida Railroad Commissior 
by the Southeastern Telephone Co. 

Besides Tallahassee, the company 
asked higher rates for Bonifay, Crest- 
view, DeFuniak Springs, Fort Walton, 
Greenville, Madison, Monticello, Shali- 
mar and Valpariso. 

Increasing costs of operation and the 
need for financing improvements were 
cited as necessitating the higher rates 
The company stated it had spent $684, 
000 for improvement in the last twé 
years, increased wages $45,532 a year, 
and is planning a $1,800,000 expan- 
sion program. 

“We must enlarge our facilities t 
take care of the large number of ap- 
plications for service still unfulfilled; 
convert certain of our exchanges t 
dial operation and improve and extend 
our facilities to rural communities,” 
said General Manager P. M. Schu 
chart. 
rates would range 
from 50 cents a month for two and 
four-party line residential service t 
$1.75 for individual 
phones. No request was made to in- 
increase long distance or _ service 
charges other than rental. 


The proposed 


business _ tele- 


Vv 


Asks Rate Revision 

The Michigan Public Service Com- 
mission on Feb. 3 ordered the Michi- 
gan Bell Telephone Co. to file tariff 
sheets that conform substantially with 
those attached to the company’s appli- 
cation for permission to revise its 
Mobile Telephone Service Tariff fol- 
lowing the construction of two new 
fixed mobile radio telephone service 
stations in Kalamazoo and Detroit. 
Rate treatment for service and equip 
ment offered in connection with the 
new Kalamazoo station will be the 
same as that in effect for Detroit and 
Saginaw, Mich., and Toledo, Ohie 
(TELEPHONY, Feb. 7, p. 26). 
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Southeastern Company Asks 
Rate Increases in Georgia 

The Southeastern Telephone 
Fitzgerald, Ga., on Feb. 21 filed an 
application with the Georgia Public 
Commission requesting an 
emergency general increase in_ tele- 
phone rates in its Georgia exchanges. 


Co., 


Service 


In its application the company cited 
operating costs and stated 
that it is now operating with a deficit 
as compelling influences. 

W. C. 
the company, said its operating costs 
are the highest in history, resulting in 
a deficit in operations and asked that 
emergency increased rates be made ef- 
fective on Apr. 1 at most of its ex- 


increased 


Martin, Georgia manager of 


changes. 

Mr. Martin emphasized that the 
company’s largest item of expense was 
wages which amount to more than all 
He said that 
general wage increases resulting from 
negotiation in January of this 
would increase the company’s 
payroll requirements in Georgia in ex- 


the other costs combined. 


inion 
year 


cess of $25,940 on an annual basis. 


The requested increases in rates, 


which the company said would vary 
with localities and local problems, gen- 
erally range from $1.00 to $1.25 busi- 
ness service and 75 cents to $1.00 for 
residence service, depending upon the 
classification. 
The company stated in its applica- 
tion that there was no tangible infor- 
nation reasonable as- 
might be drawn that the 
present upward trend of costs will not 


and 


upon which a 


3 imption 


‘ontinue 


stressed the need for 


emergency relief from the commission 


| granting the increases sought. 
face 
f difficulty in meeting the increased 
service demands of the public it had 
idded a total of 1,538 
Georgia since the termination of the 
war, a of 32.9 per cent. “There 
$s still work to be done in this regard,” 


th 


It was stated that even in the 


stations in 
gain 


€ company said. 

The company in its application said 
was contemplating the expenditure 
f $1,100,000 for plant additions and 
onversions to dial automatic 
luring 1948 and 1949, to improve ex- 
sting service and to expand its facil- 
les. This is in addition to more than 
408,000 spent during 1946 and 1947. 
The application stated that “the ability 
t applicant to secure large sums of 


+ 


service 


Noney which are essential to the con- 
‘ued rendition of adequate and effi- 
“lent telephone service and to carry 
ut the «xpansion program, is depend- 
‘tt upon and subject to applicant’s 


tarningss 
sound C; 


being sufficient to maintain a 
‘ital credit position.” 


In order to 


render efficient service 
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Mr. Martin stated that it must not 
only meet wage increases, advancing 
operating costs and make immediate 
additions to plant, but it also must 
plan ahead and allocate large sums 
of money for future improvement and 
expansion. 


“The money needed,” he said, “must 
come from the people who are willing 
to invest their savings in the telephone 
business in Georgia. We cannot finance 
our service improvement, dial conver- 
sion and expansion program unless we 
show a more normal relationship be- 
tween costs and revenues.” 

“The increased revenues proposed in 


our application will not produce all 


the added revenue that current costs 
indicate is needed, but will give us 
immediate relief in the present crit- 


ical situation. Whether the requested 
rates will prove sufficient will only be 


determined by actual operating ex- 
perience under the new rates,” Mr. 
Martin concluded. 

The application stated that some 


classes of service, including long dis- 
tance calls, would not be affected by 
the proposed 
for handset 
continued. 


revisions. Extra charge 


instruments would be dis- 
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Losing Money, North Carolina 
Company Gets Higher Rates 

The Hill (N. C.) Telephone 
Co. was authorized by the North Caro- 
lina Utilities Commission on Feb. 4 
to put into effect after Mar. 1, the 
following rates: 


Laurel 


Business, one-party ........ . $4.00 
Residence: 
Jo \) 3.00 
(ee, ee 2.50 
POUP-PALEY 2... 6 ccc 2.00 
a 1.75 


Witness for the company submitted 
an income statement for the period Jan. 
1, 1947 to Sept. 30, 1947, which showed 
a loss of $381.36. The witness testified 
that during the operation of the com- 
pany for the past 15 or 20 years it 
had never paid a dividend to its stock- 
holders nor had it paid any salaries 
to its officers. In keep the 
company going, he stated, the yearly 
deficits were overcome by 
from the owners. 


order to 


donations 
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Oregon and California 
Rate Increases Granted 

The Public Utilities Commissioner 
of Oregon has granted substantial rate 
increases to Columbia Utilities Co. at 
all of its Oregon exchanges. Toll rates 
also have been increased, placing all 
rates above 10 cents on a three-minute 
initial basis instead of the former five- 


minute basis up to and including 25 

cents. 
New 

follows: 


rates now in effect are as 


Eagle Point, Malin, Merrill, 
Prospect and Shady Cove: 


Old New 
Business Service: Rates Rates 
Individual line ........ $3.50 $4.50 
Two-party line ........ 3.00 4.00 
Multi-party suburban line 2.50 3.75 
Extension station ..... 1.25 1.50 
Service station switching .65 1.50 
Service connection charge 2.50 5.00 
Residence Service: 
Individual line ........ 2.50 3.50 
Two-party line ........ 2.25 3.00 
Four-party line ....... 2.00 2.75 
Multi-party suburban line 1.75 2.75 
Extension station ..... 1.00 1.25 
Service station switching 65 1.00 
Service connection charge 2.50 5.00 
Oakridge-Westfir: 

Old New 
Business Service: Rates Rates 
Individual line ........ $4.00 $5.00 
Two-party line ........ 3.50 4.75 


Multi-party suburban line 3.00 4.50 
Extension station ..... 1.25 1.50 
Service station switching .75 1.50 


Service connection charge 2.50 5.00 
Residence Service: 
Individual line ........ 2.75 3.75 
Two-party line ........ 2.50 3.50 
Four-party line ....... 2.00 3.00 
Multi-party suburban line 2.00 3.00 
Extension station ..... 1.00 1.25 
Service station switching 419 1.00 
Service connection 

le er 2.50 5.00 
Bonanza and Lorella: 

Old New 

Business Service: Rates Rates 
Individual line ........ $3.50 $4.25 
Two-party line ........ 3.00 3.75 
Multi-party suburban line 2.50 3.50 
Extension station ..... 1.25 1.50 
Service station switching 65 1.50 
Service connection charge 2.50 5.00 
Residence Service: 
Individual line ........ 2.50 3.25 
Two-party line ........ 2.25 2.75 
Four-party line ....... 2.00 2.50 
Multi-party suburban line 2.00 2.50 
Service station switching 65 1.00 
Service connection charge 2.50 5.00 


The California Public Utilities Com- 


mission has authorized the following 
new rates for the California-Oregon 
Telephone Co., California affiliate of 


Columbia Utilities Co., at its Tulelake, 
California exchange: 


Old New 
Rates Rates 


Business Service 


Individual line ........ $3.50 $5.25 
Two-party line ........ 3.00 4.25 
Multi-party suburban line 2.50 4.00 
Extension station ..... 1.25 1.25 
Service connection 

a ere 2.50 6.00 
Residence Service: 
Individual line ........ 2.50 3.50 
Two-party line ........ 2.25 3.00 
Four-party line ....... re 2.50 
Multi-party suburban line 1.75 3.25 
Extension station ..... 1.00 1.00 
Service connection 

GE a Sas tcc 2.50 5.00 


Old rates were established for mag- 
neto type service, which has since been 
replaced with full dial 
which the new rates apply. 

Toll 


service, to 


increased to 
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rates have been 
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place all rates above 10 cents on a 
three-minute initial basis instead of 
the former five minute basis up to and 
including 25 cents. Report charges are 
eliminated. 
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Ontonagon, Mich., Company 
Gets Rate Increase 

Although refusing to approve the 
proposed rates of the Ontonagon 
(Mich.) County Telephone Co. as be- 
ing “unreasonable,” the Michigan Pub- 
lic Service Commission Feb. 20 
authorized the company to charge the 


on 


following rates for its Ontonagon, 
Rockland and Greenland-Mass_ ex- 
changes: 
Business: 

PRGIVIGUG! FINE ... 66. ss0sneee $4.00 

eee 3.25 

Extension station ............ 1.25 
Residence: 

PmGnveawel TRE .....5..500008% 2.50 

EG oa ors oo wens aus alenew 1.85 

Extension station ............ AES 
MI eee kas etek cial Marta aiunels 7.00 
8 SS ere 5.00 
go ee ere 1.50 
PBX extension station.......... 1.35 
Pay station guarantee........... 4.00 
Rural multiparty, business...... 3.25 
Rural multi-party residence..... 1.85 


Service stations (minimum six 


stations) 


During the hearing, the company’s 
witness contended that its books do not 
reflect the original cost of the plant 
because a large portion of it had been 
constructed through operating 
penses. Thereupon, the commission di- 
rected a letter to the company relative 


exX- 


to an audit and appraisal of its rec- 
and facilities to determine the 
original cost of its plant. When that 
has determined the commission 
will the effective of the 
company and rates 
should be adjusted. 


ords 


been 
rates 


if 


review 


determine such 
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Two Nebraska Independents 
Receive Higher Rates 

Increased rates for the Hoskins 
(Neb.) Telephone Co. and the Benkel- 
man (Neb.) Telephone Co. were au- 
thorized recently by the Nebraska State 
Railway Commission. 


Gross monthly rates for the Hos- 
kins company are: Individual, busi- 
ness, from $1.50 to $2.00; party busi- 


ness from $1.25 to $1.75; individual, 
residence, from $1.50 to $1.75. Switch- 


ing service rates, from $4 to $6 a 
year. No increase was asked in two- 
party residence rates, now $1.50. 


When the lines are all metallicized the 
company will be permitted to raise all 
rates 25 cents a month above those 
allowed for grounded service. 


The company has 54 town subsc: ibers 
and 210 are on switched lines. The 
1947 revenue was $2,662 and exyenses 
$2,461. The new rates will add reve. 
nues estimated at $588. 


Net monthly rates authorized fo; 
the Benkelman company were: Indi- 
vidual, business from $2.00 to $3.00: 


party business, from $1.75 to $2.75: 
individual, resident, from $1.50 t 
$2.50; two-party, residence, from $1.25 
to $2.25. stations 
50 cents. 

urban and 
commission 
at $1.25 a 
was asked, holding $1.50 as excessive. 
The rates will 
revenues to $14,793, with an estimated 
$11,606 for leaving a net 
profit of $2,264. The company had ex- 
pended $17,000 the 
change. 


Service remain 


The 
225 
fixed 


month, 25 cents less thar 


at 
supplies 361 
The 


extensions 


company 
service stations 


business 


new increase annua 


expenses, 


in converting ex- 
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Illinois Consolidated Asks 
Second Rate Increase 
The Illinois 
Co., Mattoon, 
Illinois 
for a temporary rate increase. 
The to 
a rate increase asked by the compan) 


Consolidated 
is 


Commerce 


Telephon 
has petitioned the 


Commission agai! 


commission declined act 01 


last June. A temporary increase was 


denied. (TELEPHONY, June 28, 1947, ] 
ZA.) 

The telephone company 
petition 


along with 


its new for a temporary in- 


crease received permission from. the 


commission to present additional e\ 
dence in the old hearing. 
No date for the hearing on the 
temporary increase has been set 
Illinois Consolidated said a_ wag 
increase since its first rate increas 


application was the cause for its se 
ond application for its petition for th 
increase in rates. 
A statement 


Salu 


by the company 

“On June 2, 1947, the company filed 
for an increase in telephone rates 
based upon its operating costs at that 
time. Since that date, wage increases 
have been granted to employes whic! 
amount to more than $100,000 pe 
annum. This has resulted in furthe! 
increases in the cost of operation. 

“Although there has_ been ae 
cision on the company’s 1947 request 
for a revision of rates the compal) 
has found it necessary to take step 
to offset increased costs since the June 
2 request was filed. 

“The petition filed with the Illinols 
Commerce Commission on Feb. 19 ' 
quests that charges for telephone se!” 
ice be increased by an amount approx" 
mating our last wage increase 

“The new service rates are essél 
tial if the company is expected ui 
maintain its service and provide the 
improvement and additions which ™ 
public is demanding.” 


no 
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Oklahoma Refuses to O.K. 
Bell Rate Increases 

The Oklahoma Corporation Commis- 
sion on Feb. 27 refused to pass upon 
the request of the Southwestern Bell 
Telephone Co., for temporary rate in- 
creases, and postponed further hear- 
ings until Apr. 2, 13, 20, 21, 29 and 
9) and May 7, 14, 18 and 28 (TELEPH- 
ony, Jan. 21, p. 23). 

Because of the crowded condition of 
the commission docket there are no 
open dates for the hearings during 
March. The second series of hearings 
on the application of the company for 
a temporary increase in rates had 
reached the stage where 600 pages of 
depositions taken in New York City 
last fall, from four officials of the Bell 
Telephone Laboratories and Western 
Electric Co., were being read to the 


commission as part of the evidence 


in the temporary application. 

John Cantrell, general attorney of 
the Southwestern company, on_ the 
previous day had rested his case on 
the temporary rate application, when 
James Welch, general attorney for the 
commission, insisted that the New York 
depositions be read to the commission. 
Mr. Cantrell objected that the deposi- 
tions had been introduced into the 
record as exhibits and it was not nec- 
essary to read them in court. When 
the commission ruled that it had not 
read the depositions and did not wish 
to pass on the application of the com- 
pany for temporary rates until it knew 
vhat was in them, Attorney Cantrell 
greed to assist in reading them to 
the commission. 

After counsel for the telephone com- 
pany and the commission had _ spent 
more than a day in reading the depo- 
sitions to the commission, Attorney 
Cantrell presented a motion requesting 
i immediate ruling by the commis- 
sion upon the application for increased 
temporary rates to stop what he de- 
scribed as “confiscation” of the com- 





de- 
juest 
pall) 
steps 
June 


jnols 
y re 
serv: 
yyOX! 


any’s property in Oklahoma, while 
ts application for permanent rate in- 
creases was being heard and deter- 
mined. He cited court decisions to 
‘Support his contention that the com- 
Mission could not permit confiscatory 
ates to continue in force and renewed 
Previous offer to put up a super- 
sedeas bond to guarantee refund of 
any charges which might be made in 
‘Xcess of a permanent rate, in case 
the permanent schedule should prove 
to be lov 
The at ney further contended that 
anything jess than a fair rate of re- 
‘umn on the investment used and useful 
: the publie service constitutes con- 
Mseation under 


‘r than the temporary rate. 


court decisions. 
Cc : 7 ‘ 
mmission Attorney Welch objected 


* @ ruling on the temporary appli- 
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Wherever there are linemen... what- 
ever the job—tough or routine— you'll 
find Klein Pliers. 

There’s good reason for this wide- 
spread preference that began when 
the electrical industry was in its in- 
fancy and has continued on through 
the years. 

Linemen know they can depend 
upon the quality and performance of 
Klein Pliers. Drop forged from the 
finest alloy steel, each pair is individ- 
ually tempered and tested—has the 
proper balance—just the right spring 
to the handles to minimize hand 
fatigue. A fitted hinge keeps jaws per- 
fectly aligned—the carefully matched 
knives cut swiftly, surely and stay 
keen for years. 

The complete Klein line includes 
pliers for every use. Your supplier will 
fill your order as quickly as possible. 


Ask Your Supplier 
Foreign Distributor: International Standard 
Electric Corp., New York 
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Tool Guide, showing the 
Klein line and containing 
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cation until the commission had heard 
all of the depositions read. He said 
that only about one-third of the depo- 
sitions had been read up to that time. 
Chairman Reford Bond of the com- 
mission then ruled that the commission 
would not announce a decision in the 
temporary case until it had heard the 
reading of all the depositions in open 
court. 
Attorney Cantrell indicated during 
his arguments that his company would 
appeal to the Oklahoma Supreme Court 
from any decision of the commission 
which might refuse to 
rary rate increases. 


grant tempo- 


The first day of the continued hear- 
ings was spent in cross examination 
of telephone company witnesses. The 
company also introduced an _ exhibit 
by W. E. Burns, accounting super- 
visor, correcting testimony in a. for- 
mer hearing that the company ex- 
perienced a .43 per cent loss in its 
exchanges during July, August, Sep- 
tember and October, 1947. The cor- 
rected exhibit showed that the company 
had earned .17 per cent on its total 
investment less depreciation reserve, 
during that four-month period. 

On the second day, Feb. 26, the com- 
mission attorney placed on the stand 
Paul Reed, general auditor of the com- 


mission, who presented an exhibit to 
back up his:conclusion that no emer- 
gency exists and that the telephone 
company is not suffering confiscation 
of its property. 


Mr. Reed presented figures 
senting a composite of company re- 
ports to the commission and informa- 
tion he had obtained from company 
officials, by which he intended to show 
that the Southwestern Bell Telephone 
Co., in 
income 
ciation to undepreciated plant, on its 
overall operations, and that it realized 
on its Oklahoma operation a 6.91 per 
cent net operating income before de- 
preciation. 


repre- 


1946, realized a net operating 
of 7.96 per cent before depre- 


Mr. Reed took operations of the com- 
pany for the last three months of 1947 
and extended them on an annual basis 
to support his claim that the financial 
picture of the company had _ not 
changed during that year sufficiently 
to support its claim of confiscation of 
property. Upon cross-examination Mr. 
Reed stated that he had 
tempt to figures 
separation of intrastate operating ex- 
penses and revenues from the inter- 
state figures. The telephone company 


at- 
showing a 


made no 
present 


has based its entire application on its 
intrastate operations. 
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Virginia Independent 
Receives Rate Increase 
The Home Telephone & Teleyraph 
Co. of Virginia was authorized Feb. 
25 by the Virginia State Corporation 
Commission to increase its rates. The 
increase, which affects about 4,800 sub- 
seribers in 14 communities, is effective 
Mar. 1 (TELEPHONY, Jan. 24, p. 22.) 
The rate increases will vary accord- 
ing to the city and the type of 
used. 


service 
Generally, they will be raised 25 
cents a month for one-party business 
lines and a like amount for residence 
telephones. 


VV 


Given Second Rate Hearing 
At Subscribers’ Request 

Another hearing on the 
crease application of the Florida Tele. 
phone Corp., Leesburg, was held Ma: 


rate in- 


4 by the Florida Railroad & Public 
Utilities Commission after a subscrib- 
ers’ petition stated that they would 


suffer irreparable damage and loss if 
the Florida Telephone Corp. was w 
able to continue its expansion and re 
habilitation of low 
rates. The company’s application had 


program because 
been denied by the commission on Jai 
26 (TELEPHONY, Feb. 7, p. 28) 


VV 


Requests Rate Increase 

The Cortland (Neb.) Telephone C 
has applied to the Nebraska State 
Railway Commission for authority t 
increase rates from eight to fifty cents 
a month on varying types of serve 
Its last report shows that it serves | 
rural al 


business, 61 residence, 97 


34 switched subscribers. 


Vv 


Summary of Commission 
Rulings and Hearings 
Ilinois Commerce Commission 

Mar. 2: Hearings on rate petitions 
of the Illinois Consolidated Telephon 
Co., Mattoon, for all exchanges; tt 
Forreston (Ill.) Mutual Telephone Ui 
for Forreston and German Valley & 
changes; and the Flanagan (Ill.) Telé 
phone Co. 

Mar. 2: Hearing on application 0 
the Moultrie County Telephone Co. ! 
authority to issue $24,000 of its com 
mon stock. 

Mar. 3: Hearings on petitions 0 
Rossville (Ill.) Telephone Co. and th 
Middle States Telephone Co. of Ih 
nois, Park Ridge, for increased rates 
Kansas Corporation Commission 

Mar. 8: Hearings on applications i 
the Farmers’ Telephone Co., Randa 
the Burdett (Kan.) Telephone Co., the 
Watson (Kan.) Mutual Telephone Co. 


the Andover (Kan.) Telephone Co, 
Mahaska (Kan.) Telephone Associ 
tion, Salemsborg (Kan.) Farmer 
Telephone Co. (exchanges a! Smola! 
and Falun), and the Tipton (Ka" 
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“ it’s Federal’s NEW FTR 804A 
magneto convertible telephone 





e MODERN -— Sleek, streamlined design with style and 


convenience of the modern city telephone. 


nts e COMPACT — occupies half the space and weighs half 
ee os much as the old-style magneto telephone. 


« CONVERTIBLE — Con be used as ao desk or wall unit, 


- simply by reversing the position of the cradle. ¢o APRA Be iT 


THE FTR-804A is an ultra-modern handset-type with any other magneto telephone — for qual- 
magneto telephone that your subscribers will be ity, performance, delivery and price! 
proud to have in their offices or homes. It’s easier to 


use, without stooping or stretching—and it includes IM MEDIATE DELIVE RY 


an improved anti-sidetone circuit for sidetone reduc- 





Fions : . . can now be made, at 
tion on loops of varying resistance. i 
hone new Low Prices for quantity lots. 


the It’s easier to stock, easier to install, easier to main- 
> eX tain. With this one convertible unit, there’s no need 
Tele to stock two types of magneto telephones. Simplified, 
rugged construction — with capsule-type receiver and 
transmitter units—assures long trouble-free service. 


FOR WALL MOUNTING 





FOR DESK MOUNTING 






Federal lelephone and Kadio Corporation 


100 KINGSLAND ROAD, CLIFTON, NEW JERSEY 

















resecrch and engineering organization, of which the Federal 


In Canada :—Federal Electric Manufacturing Company, Ltd., Montreal, P. Q. 
Telecommunication Laboratories, Nutley, N. J., is a unit. 


KEEPING FEDERAL YEARS AHEAD...is IT&T’s world-wide 
Export Distributors : — International Standard Electric Corp. 67 Broad St., N.Y. 
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Telephone Co. for authority to increase 
rates. 

Mar. 12: Hearing on application of 
The East Kansas Telephone Co., Nor- 
tonville, for authority to make certain 
changes in its rates for local exchange 


service at its Easton, Lancaster, Mc- 
Louth, Meriden, Nortonville, Ozawkie, 
Perry, Potter and Winchester ex- 


changes, and to substitute the stand- 
ard toll rate in lieu of the present free 
or limited free toll service from Easton 
to Potter and Winchester and Leaven- 
worth; from Lancaster to Nortonville 
and Atchison; from McLouth to Win- 
chester and Oskaloosa; from Meriden 
to Ozawkie, Rock Creek and Topeka; 
from Nortonville to Lancaster, Potter, 
Winchester and Valley Falls; from 


& 
| 


me 
i 


Hiih 





a 
a! 


H} 





ISIONT 


Ozawkie to Meriden and Oskaloosa; 
from Perry to Oskaloosa; from Potter 
to Easton and Nortonville; and from 


Winchester to Easton, McLouth and 
Nortonville. 
Mar. 15: Hearings on applications 


of the Denison (Kan.) Telephone Co., 
the Home Telephone Co., Simpson, and 
of Clinton 
authority to change rates. 

Mar. 23: 
petitions of the Oketo (Kan.) Tele- 
phone Co., the Farmers Mutual Tele- 
phone Co., Wakefield, for exchanges at 


Bala and Buckeye; the Junction City 
(Kan.) Telephone Co., the Fontana 
(Kan.) Telephone Co.; the Natoma 


(Kan.) Telephone Co. for exchanges at 
Covert, Natoma, Layton, and Waldo. 


The creative vision and 


constructive planning 


that is part of every 


Loomis selling program 


revenues 


is increasing advertising 


in more than 


250 telephone directories. 


These are factors that 


can be quickly and effec- 


tively applied to your 


own directory advertis- 


ing sales. You are cordi- 


ally invited to get the 


facts from Loomis...now! 


ADVERTISING COMPANY | 


ST. LOUIS, MO. 
UPPER DARBY (PHILA), PA 
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Gettle Bldg. 
FT. WAYNE, INDIANA 


KANSAS CITY, MO. 
OMAHA, NEBR. 





A. Geckles, Alexander, for 


Hearings on rate increase 








Michigan Public Service Commission USI 
Feb. 17: Hearings on the Michivan For 
Bell Telephone Co.’s petition for sepa. 
rate advance authorization to establish T 
extended area service throughout the f Con 
state as requested in its origina ap- 
plication for increased rates presented | 
in 1947. held 
Feb. 23: Hearing on petition of | Bea 
tiga (Mich.) Farmers Telephone Co. } now 
and Michigan Associated Telephone | .:.. 
Co., Muskegon, for former to sel! and} 
latter to buy certain property. F 
Feb. 24: Hearing on application of } be | 
Lake City (Mich.) Telephone Co. fo ao 
authority to change billing practices ee 
Feb. 24: Hearing on application of ne 
Camden (Mich.) Rural Telephone Co, | (ves 
for permission to increase rates. orn 
Feb. 27: Hearings on petitions of 
Chippewa Lake (Mich.) Telephone Co,,} | 
Farmers Mutual Telephone Co. and} 
the Onsted (Mich.) Telephone Associa- | YS“ 
tion for permission to increase rates ( 
soci: 
Oklahoma Corporation Commission 3ail 
Mar. 11: Hearing on application o \e 
residents of certain sections of Garvin, | 24"! 
within the boundaries claimed by the (/ 
Elmore City (Okla.) Telephone ¢ to F 
have the area declared open territory (; 
Mar. 23: Hearing on application of | Bef 
the Lone Wolf chamber of commerce | men 
requesting improvement of service by (f 
the Southwestern States Telephone Co., | pany 
Brownwood, Tex. by I 
Mar. 23: Application of Milbun (7 
(Okla.) Telephone Co for increased | diat 
rates. Rate 
Mar. 26: Hearing on application of (§ 
residents of Moore, Okla., requesting to tl 
that the Southwestern States Tele- | Yest 
phone Co. of Brownwood, Tex., be re (9 
quired to give adequate service. Dea 
Apr. 1: Hearing on application of | (1 
B. Richardson, Oklahoma Corporation | Ff, } 
Commission engineer, for fixing bound (1 
aries of the Southwestern Bell Tele-|p \ 
phone Co. exchange now being installed (] 
at Midwest City. the 
Apr. 2, 13, 20, 21, 27 & 30 and May | ys. 
7, 14, 18 and 28: Application of | (, 
Southwestern Bell Telephone Co., for |,;,), 
increased intrastate rates in its 146} \,). 
exchanges. ( ; 
June 16: Continued hearing on ap- | p,q; 
plication of Southwestern Bell Tele-}p 5 
phone Co., Southwestern Associated | © 
Telephone Co., Lubbock, Tex., South- 
western States Telephone Co. of; TI 
Brownwood, Tex., and Oklahoma Tele- | the , 
phone Co., Broken Arrow, for continu-| t 
ance of rules, similar to those of ex-|— 
pired federal regulation U-2 governing |"ce 
order of service installation. boar 
Dates Not Set: Hearings on appli 
cations of H. C. Popjoy, et al., asking wn 
that certain rural area northeast of} "1" 
Edmond, located in territory claimed men 
by the Spencer (Okla.) Telephone Co., eal 
be declared open territory and of the} Co 
Elmer (Okla.) Telephone Co. for in-| Still, 
creased rates. . : 
Wisconsin Public Service Commission En 
Mar. 2: Hearing on complaint o!/by J, 
Martin Lemke v. Rhinelander (Wis.)|  P), 
Telephone Co. regarding extension 0 |chaj, 
service. _ Ra 
Mar. 3: Investigation by comms | Nor; 
sion of rates, rules and practices %) 
the Knowlton (Wis.) Telephone 40. Tehair 
Mar. 4: Hearings on applications 0 0 
Wisconsin Telephone Co., Browntow! Con, 
(Wis.) Telephone Co., and Cuba C10 man. 
(Wis.) Telephone Exchange for al Tr 
thority to increase rates. chair 
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USITA Announces Program 
an} for Executives’ Conference 


ish The program for the Executives’ 
the f Conference of the United States Inde- 
2P-T nendent Telephone Association, to be 
i held Apr. 12 and 13 at the Edgewater 
of | Beach Hotel, Chicago, has been an- 
Co.} nounced by Clyde S. Bailey, executive 


me F vice president. 
ind ; . ; 
Following is a list of addresses to 
of }be presented at times during the con- 
for} ference and with opportunity at the 
‘lend of each of the four sessions for 
ot : a 
C, | questions and answers as well as in- 
formal discussion: 





(1) “What Management Would Like 
ing | t0 Look Forward to’—by President 
sie. | Oscar Burton. 
tes (2) “A Round-Up Report From As- 
sociation Headquarters’—by Clyde S. 
Bailey. 

(3) “The Utilities Face a Big Fi- 


0., 


in nancial Problem’’—by A. W. Kimber. 

the (4) “Adequate Earnings as the Key 
to to Efficient Service’”—by R. A. Gantt. 
ry. (5) “Putting Your House in Order 


of | Before Applying for Rate Adjust- 

sree | ments”—by Merle Hale. 

by (6) “Experience of a Small Com- 

Co. |} pany in Obtaining Rate Increases” 
by LaMar S. Stoops. 

url (7) “Suggestions From an Interme- 

sed (diate Size Company in Obtaining New 
Rates”—by J. T. Naylor. 

1 of (8) “The Cost of Telephone Service 

ing to the Subscriber Is Less Today Than 

ele- |Yesterday”—by A. N. Johns. 


re-) (9) “Facilities for Growth’ — by 
Dean Barnes. 

| or m4 “Coordinated Construction” 

tion }E, H. Danner. 

ind: gt “Inventory Controls” — by F. 

ele- | F. Norris. 

lled 


(12) “Suggestions on How to Meet 
the Manpower Shortage”’—by H. E. 


- Hussey. 
for (13) “Changing Concepts of Valua- 


146 tion for Rate Making’—by Arthur FE. 
‘ Nelson. 
(14) “New Frontiers of Service 
v4 Radio, Carrier, Voice Recording’—by 
:}k. H. Herrick and Ray Blain. 


ap- 


ated 
uth- 
of} The following general committees of 
rele” | the association also will make reports 
ex-|0" their activities during the confer- 
ning }€Nce or at the meeting of the USITA 
board of directors: 
ppli- 


king}, Accounting Committee —by H. C. 
t of White, chairman. 
imed Adv: tising Committee —by C. C. 
Co.,| Pearce, chairman. 











the} Commercial Committee—by R. B. 
> in-} Still, ¢ rman. 
' Dial ogg en Committee—by 
— E. is, chairman. 
ih Emp ment Relations Committee— 
r . Vv J. H. Agee, chairman. 
Ss >). ‘ . . y . 
— Plan “ommittee—by G. W. Miller, 
m Ol} chairn : 
- Rad Service Committee—by F. E. 
ims Norris, chairman. 
s Ol 
Ao Fae mmittee — by H. V. Bozell, 
* Jehairn 
1s Ol ; 
3 Toll «om i ; 
pensation and Settlements 
tow Icons mpensation and nt UPRESSURE-TREATED woopD 
‘it nar yy E. M. akeslee, chair- 
aU or: KOPPERS COMPANY, INC. 
Looe Committee—by C. C. Donley, ‘ . 
airn ‘ 


NY PITTSBURGH 19, PA. 
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John 9. Goes 
On the Air 


(Concluded from page 27) 





During the infrequent moments of 
tropospheric bending, which might 
bring in interfering signals from dis- 
tant stations, the signal is so attenu- 
ated that it does not disturb local com- 
munications. In addition, the high fre- 
quency band gives better coverage be- 
hind obstacles such as buildings, be- 


neath viaducts, elevators and over 
bridges, because the signal reflects bet- 
ter than lower frequencies as it is 
nearer the property of light. 

The “Precision Selectivity” (PS) 
system of the Motorola equipment en- 
hances the interference-free properties 
of the very high frequency band. The 
instrument type precision and fre- 
quency control of + the equipment 
keep the signal where it _ belongs. 
The multiple tuned circuits’ of 
the PS system, the special shielding 
and multiple pre-selection practically 
wipe out spurious responses. So care- 
fully designed is the system that an 
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LEICH SALES CORP. 
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/ © Drop Wire 
/ © Distributing Wire 
/ © Bridle Wire 


All with 
NEOPRENE JACKET 


© Inside Wire 
© Jumper Wire 
© Cross Connecting Wire 


All with plastic 
ACORN INSULATION 


Acorn characteristics: beautiful, 
smooth surface, easily cleaned, highly 
moisture resistant, and unaffected by 
acid, fumes, oil and sun light. 





‘ACORN INSULATED WIRE CO.. INC. 


225 KING STREET, BROOKLYN 31, N. Y. 


LINDSAY SUPPLY CO. 


427 W. Randolph St., Chicago 7016 Euclid Ave., Cleveland 














interfering signal 120 ke. off resonang 
can be 20,000 times stronger than , 
weak signal and still not interfere wit} 
transmission. 

The outstanding technical feature oj 
the U-Dryvit radio-telephone message 
service is the fact that it is semi. 
duplex. Clarence W. Arnold, _ the 
U-Dryvit radio engineer, has taken 
standard Motorola console and put 
simple relay switch in the panel, which 
—when thrown—makes it possible fo, 
customers to talk directly from one 
radio-telephone car to another. Th 
remote control console is situated j 
the downtown offices of the Bostor 
Service Exchange, Inc., and is con 
nected by land wires to a_ 50-watt 
Motorola transmitter in the attic of a 
private home on a hill overlooking th 
city. From this vantage point coverag 
is complete over a 20-mile area. 

Regardless of the _ variations 
broadcasting arrangements and tec! 
niques, a new and _e advantageous 
service is being offered doctors and 
businessmen along the eastern sea 
board. The more than 50 satisfied an 
enthusiastic pioneers in the use 
private radio-telephone communica 
tions are ready to attest that it 
indispensable—frequently vital. 


Vv 


Forms Signal Service 
Reserve Unit 

The Indiana Telephone Associatio! 
has taken preliminary steps towar 
the formation of a Reserve Unit of 
Signal Service Company (telephon 
and telegraph) in connection with the 
War Department affiliation progran 
The Organized Reserve Corps is one 0! 
the three components of the Arm) 
the United States, the other units Dé 
ing the Regular Army and the Na 
tional Guard. The Reserve Units 
formed so that small regular forees 
can be quickly and efficiently aug 
mented in time of emergency 

The Signal Service Company (Ri 
serve Unit) to be sponsored and formet 
by the association will be composed | 
trained men, who have military as W 
as technical training. The unit will 
initially formed as a Class “C” 


which is composed of office 
only. Such a unit may be expanded 


a “B” unit—one having a ful! quota 

officers and a skeleton force of & 

listed personnel or the expansion me 

be continued to “A” (complete) status 
Vv 


Bohn, Swanson Elected 

Frank E. Bohn and Emmett Swat 
son were elected chairman of ™ 
board of directors and president, ™ 
spectively, of the Home Tel phone & 
Telegraph Co., Ft. Wayne, Ind., at 4 
directors’ meeting on Feb. 25 
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partment, Kellogg Switchboard & Supply Co. 
with his 500-pound Kodiak brown bear shot 
near Sitka, Alaska last summer. Mr. Miller re- 
ports this was his first experience with a Kodiak 
beor and it was necessary to stalk this fellow 
along a mountain stream for several hours be- 
fore sighting him. 


Nearly Half a Million 

Telephones Wanted in Britain 
British shortage of telephones now 
nearly the half million 
450,000 applications un- 


has reached 
mark with 
satisfied. 

Speaking in the House of Commons, 
General, when he 
moved the second reading of the Post 
Ofice and Telegraph (Money) Bill, 
which provides the Post Office with the 
capital necessary for the development 


the Postmaster 


if telephone, telegraph, and postal sys- 


| tems, indicated that of the 75 million 


pounds asked for, 71 
would be for the 
Telephone 


million pounds 
telephone system. 
system expenditures in 
1946 and 1947 totaled 1,322,000 pounds. 
“We have now reached a point,” the 
Postmaster General said, “where about 
ne in every three of the telephones 
OW in service has been provided since 
the end of the war. The number of 
itstanding applications is continuing 
to grow, and there are now more than 
if 290,000.’ 

The number of party lines is to be 


mereased and residential subscribers 
asked to 


sponsibilit Vv, on 


are to accept the re- 
transfer, of sharing 
their line 
It was 
made a 


advocated that it should be 


mdition that if subscribers 
shared their telephone lines, some re- 


‘uction should be made in the sub- 


tatus§ Scribers’ yate. 


Swal 


f th 


t, re 
one “§NVersations, The 


at 


In its 
Pointed « 
telephon 
Inland ty 


nual report, the Post Office 
that more than 2.7 billion 
calls made in 1947. 
ik calls numbered 204,595,- 
alls, 2,510,000,000, and there 
vere more than 1,264,000 international 
figures show an 
ag Ncrease of nearly 347,000,000 calls 
Ver the previous year. 
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—E. W. MILLER, manager apparatus sales de- | 


May be had in No. 14 and No, 16 AWG 


Lou Cost Tustallatiou aud 
Pewunanent Sewétce 


TELESEAL Identified by the blue label is a long 


service wire which may be installed in wet loca- 


tions underground, without added protection for 


railroad signal or rural communication. 


) 


TELESEAL has a Whitney Blake Teleplated** 


hard copper conductor, a low moisture absorb- 


ing insulation, and a neoprene tire-tread type 


jacket over and adherent to the insulation. 


Prices and Deliveries 
Obtainable From Your 
Nearest Graybar Office 


CATALOG NUMBER 
16TSC-1 SINGLE CONDUCTOR 
16TSC-2 TWISTED PAIR 
14TSC-1 SINGLE CONDUCTOR 
14TSC-2 TWISTED PAIR 


**Teleplate is a lead coating applied to the 
conductor to resist corrosion, and an electro- 
plated brass coating over the lead, provides 
the adhesion of the insulation to the conductor. 


THE WHITNEY BLAKE CO. 


New Haven, Conn. 


Well Built wires since 1899 








GENERAL 
INSTALLS VHF 
RADIO LINK 





TROMBERG-CARLSON CO., 

pioneer manufacturers of FM 

radio receivers and telephone and 
switchboard field equipment, has com- 
bined its experience in these two 
branches of communications to col- 
laborate with the General Telephone 
System in establishing an_ experi- 
mental multi-channel VHF (very high 
frequency) radio-telephone toll link 
between Johnstown and Northville, 
N. Y. It is said to be one of the 
first multi-channel installations of its 
kind in the Independent telephone field. 
Two conversations may be carried on 
at the same time in the experimental 
equipment. 

The radio link covers a _ 26-mile 
stretch over rugged Adirondack Moun- 
tain country calling for careful selec- 
tion of radio sites—a factor relatively 
unimportant in flat or rolling areas. 
At the Johnstown end of the circuit, 
both the transmitting and receiving 
antennas are mounted atop 40-ft. cedar 
poles on a 970-ft. hill. The Northville 
antennas, deeper in the mountains, are 
located on a 1,345-ft. eminence. Here 
the transmitting antenna is erected on 
a 90-ft. steel tower; the receiving an- 
tenna on a 65-ft. cedar pole. The 
elevation of both ends of the radio 
link provides a direct line (see illus- 
tration) uninterrupted by hills or other 
obstacles lying between. Low-powered, 
wide-band, FM transmitters designed 
by Link Radio Corp. were installed at 
each end. 

Land lines leading from the _ ex- 
changes to the radio sites were strung 
by the Upstate Telephone Corp. of 
New York which owns both exchanges. 
Speech quality is remarkably good and 
favorable comments have been made 
by representatives of the headquarters 
offices of the General Telephone Sys- 
tem and Upstate company. 

A simple 12-ft. by 20-ft. prefab- 
ricated building housing the telephone 
terminals and radio equipment is _ lo- 
cated at each radio site. The apparatus 
operates unattended—the radio trans- 
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JOHNSTOWN 
RADIO SITE NORTHVILL 
TOPOGRAPHICAL PROFILE OF RADIO PATH odio site 

JONNSTOWN A 
Radio Site ~ 











Inspecting equipment in the Johnstown radio shack atop a 970-foot hill near Fonda, N. Y., ore 

left to right, LOUIS J. MEYER, vice president and general manager of the Upstate Telephone 

Corp.: DR. E. H. B. BARTELINK, radio engineer of the General Telephone Service Corp., ond 
J. RUSSELL STEWART, project engineer of Stromberg-Carlson Co. 





Night shot of the radio shack located on a 1,345-foot hill near Northville, N. Y. Base of trans: 
mitting tower is in foreground. 
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mittel 
the toli operator makes the connection 
|B into the line jack. 
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ing Stromberg-Carlson and 


eing placed “on the air” when 


The system has been used to handle 


a number of experimental calls, afford- 


General 


4# Telephone System engineers an oppor- 








View of Johnstown radio site. 


tunity to observe its performance. The 
experimental installation is equipped 
to handle two simultaneous conversa- 
tions, but provision is made for a total 
f four channels. This experimental 
‘adio-telephone toll link was made pos- 
sible by the cooperation of the Upstate 
Telephone Corp. of New York and the 
General Telephone System. 

After completion of various trans- 
mission tests, advanced engineering 
models of the telephone terminal equip- 
ment are to be constructed, adopting 
improvements found desirable from ex- 
periments in the toll link and _ incor- 
porating circuits which will permit 
operation with either manual ring- 
down or dial trunks with full two-way 
supervisio: 

Stromberg-Carlson 
out that the experiment may lead to 
Significa) changes in multi-channel 
toll circuits for the telephone industry. 
Single channel radio circuits are now 
Proving valuable in serving isolated 


engineers point 


tanches und farm houses cut off from 
telephon. service because of the pro- 
hihitix, » ° ° 
hibitive ¢: sts of constructing land lines 
Y smal] 


eas separated from the cen- 
re ay 

al exchange by unusually rough 
terrain ; : . 

‘Train as well as for toll service. The 
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‘fimerican Beauty 


SOLDERING IRONS 


Telephone workers and repair men depend on American Beauty soldering 
irons for their quick, safe heat — safe because every American Beauty iron 


must pass an insulation breakdown test of 1100 volts 


From the 50-watt lightweight for precision work to the 550-watt utility iron 
there are five work-convenient sizes — each a safety-tested American Beauty 
Pyramidal or chisel-type tips of pure bar copper are easily interchangeable to 


suit each job. Select the iron you need from the Automatic Electric catalog 


RECOMMENDED AND DISTRIBUTED BY 


AUTOMATIC ELECTRIC 


SALES CORPORATION 





1033 WEST VAN BUREN STREET CHICAGO 7, ILLINOIS 

















se . 
MEREDUG 


Pressure Treatment of Southern Pine Poles, Cross- 
arms, Conduit, Cover Plank, Ground Wire Moulding 
with No. 1 Creosote Oil or Pentachlorphenol carried 
in stock permitting prompt shipments of carload and 


less than carload orders. 


WILLIAM C. MEREDITH 
COMPANY, INC. 


TREATING PLANT 
EAST POINT, GA. 


Mailing Address 
P.O. Box 31, Station “‘A”’ 
Atlanta, Ga. 











Johnstown-Northville experiment dem- 
onstrates that multi-channel radio 
circuits can provide a number of toll 
circuits between two or more central 
offices or unattended community dial 
offices separated by natural obstacles 
such as water gaps and mountainous 
country, and eventually will prove to 
be a valuable adjunct to present wire 
circuits over any type of terrain. 


Vv 


Automatic "Director" Functions 
Described in AIEE Paper 

“The Director for Automatic Tele- 
phone Switching Systems” is the title 
of a timely and interesting paper 
which Dr. Arthur Bessey Smith, vice 
president of Automatic Electric Lab- 
oratories, Inc., presented at the winter 
general meeting of the American Insti- 
tute of Electrical Engineers, held at 
Pittsburgh, Pa., Jan. 26 to 30. 

Dr. Smith opened his paper with a 
discussion of the need for digit trans- 
lation to provide the proper sequence 
of impulse groups to guide a call to 
a distant office under conditions im- 
posed by tandem trunking and the 
need for universal numbering. After 
describing the functions of the direc- 
tor in providing such translation facili- 


ties, he reviewed its history and 


pointed out that its development had 
been stimulated initially by the prob- 


lems involved in the conversion of the 
London, England, exchange, which had 
evolved as a complex network of 
offices in which tandem trunking was 
commonplace. 

After a discussion of the circuit and 
trunking principles on which the Lon- 
don director was based, he 
some of the technical improvements 
which have since been made in con- 
nection with director applications in 
more recent network conversions. 

Interest in the director and its cur- 
rent practical applications has, accord- 
ing to Automatic Electric’s engineers, 
been keenly stirred both by the an- 
nouncement of plans for nationwide 
toll dialing, which makes the 
directors a desirable feature in 
tain key exchanges, and also by the 
increasing use in metropolitan areas 
of automatic toll ticketing, which also 
involves the basic of the 
director. 

An outstanding example of practical 
development in field is afforded 
by plans which are being im- 
plemented to meet the highly complex 
telephone situation in the Greater Los 
Angeles area, which comprises some 35 
telephone exchanges, some Independent 
and some Bell, having a high 


outlined 


use of 
cer- 


principles 


this 
now 


com- 


munity of interest and serving a 
densely populated region. Inter-ex- 
change traffic is exceedingly heavy, 
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tandem trunking is widely us: 


and 
there is an urgent and growing need 
for toll dialing on a universa! num. 
bering basis, as well as for automatic 
toll ticketing facilities on  inter-ey. 
change calls. 
Plans to meet such needs in severa 
exchanges in this area are ready 


well advanced. Automatic Electric ep. 
gineers have been working clos: 


several of the Independent com; 


witl 


aniles 
involved, and as a result of thei 
joint studies conversions which pro- 
vide for director facilities, with im- 
mediate or eventual toll ticketing 


facilities, have already been announced 
for the San Fernando, Monrovia. and 
Sunland-Tujunga exchanges, The first 
of these, San Fernando, is expected ti 
be in service shortly after the middk 
of this Equipment fo 
exchanges in this area is being planne 


year. 


so that directors and toll ticketing 
facilities can be added when needed 
VV 
Federal Names Hanna 
Mobile Sales Engineer 
William E. Hanna has been ay 


pointed by Federal Telephone & Radi 
Corp., Clifton, N. 
for 


J., as sales enginee 


mobile communications equipment 





W. E. HANNA 


in Illinois, Wisconsin, and Minnesota 
His operations will be carried on fron 
Federal’s Chicago office, 343 N. Mich 
gan Blvd. 

Mr. Hanna has been in the radio an 
electronics industry for many yeals 
starting as a radio amateur in 19° 
Prior to joining Federal he was ass” 
ciated with the American Phenol 
Corp., for which he acted as Chicag 


“ 





sales representative. 

Operating a 500-watt amateur 
tion with the call letters W9! HJ, Me 
Hanna is known as one of the nation 
leading “hams.” 
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‘(nductwe (Coordination of 


[floctric Power and. Com- 
‘Imunication Crete” by 


LAURENCE J. CORBETT 


Member, American Institute of Electrical 
Engineers, Fellow, American Associa- 
tion for the Advancement of Science 


is the only one combining under one cover the 
essentials of this important subject involving 
many divisions which have been treated sep- 
arately and occasionally in numerous reports 
and articles. It includes results of the author's 
researches, fitted into a broad survey of the 
principles applying to Inductive Coordination. 
It is NOT a compilation of catalog data or 
undigested reports. It is a carefully developed 
treatment and clarification of a subject which, 
though important, has received too little atten- 
tion. Many diagrams illustrate the practical 
application of the principles in a manner very 
readily followed. The variation in values of 
factors is presented, and theory and practice 
under these conditions are carefully differen- 
tiated. 


CHAPTER HEADINGS: 


I. Elements of the Problem. 

il. Susceptiveness and Coupling Factors 
III. Effects of Conductor Arrangements. 

IV. Transpositions. 

V. Coordinated Transpositions. 

VI. Telephone Circuits on Power Structures 
VII. Power System Wave Shape. 


VIII. Transformer Exciting Current and Bank 
Connections. 


IX. Flow of Residual Currents. 
X. Control of Residuals. 


XI. Miscellaneous Values and Remedial 
Measures. 


XII. Susceptiveness Factors. 
XIII. Low-Frequency Induction. 


XIV. Miscellaneous Methods. 
Appendices ® Bibliography ® Index 


Price: $1.75 


ORDER FROM 


TELEPHONY PUBLISHING CORP. 


608 S. DEARBORN ST., CHICAGO 
Telephone WABash 2435 
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The all-new Flotrol battery charger guaran- 
tees your battery’s life span by accurate 
floating voltage! 


Check these Advantages: 


Delivers FULL rated power. 

Flotrol operates silently and efficiently. 
instantaneous response to load requirements. 
Relieves battery of all normal work load. 





Delivers, Delivers, 
Delivers 
\ 


Stretches your power dollar. Flotrol 
units reduce power costs up to 20% per 
year, savings you can’t afford to miss. 


Keeps your battery fully charged. 
Flotrol maintains full floating voltage 
of 2.15 plus or minus 1% on each bat- 
tery cell. Your battery is ready to meet 
any emergency. Puts battery on “stand- 
by” orders. With Flotrol your battery 
“ArEase” becomes only an emergency worker 





—it stands silently by, at rest, without 
the wear and tear of normal working 
conditions. Flotrol does all this with- 





out moving a single part! 
Flotrol Works — 
Battery Sleeps 








Write today for your copy of bulletin “137” 


PARTNERS IN a 


LORAIN PRODUCTS CORPORATION °* DEPT. C 
1122 F STREET LORAIN, OHIO 


4\ 








THE TREND 


is toward contracting 
for outside 
construction jobs and 
maintenance work 


For several years now, many 
wise telephone companies 
have been letting contracts 
to construction specialists, 
rather than keeping on an 
extra large staff and doing 
the work themselves. It has 
paid dividends. Why not in- 
vestigate the saving that 
can be effected by con- 
tracting for those special 
outside construction jobs? 


We offer construction and 
maintenance services for 
telephone companies at 
costs well within your 
budget. Expert cable spin- 
ning is only one of the many 
services we render, as we 
specialize on general out- 
side plant work. A letter or 
card will bring full informa- 


NEALE 


Construction Co. 


Engineering 


tion. 


Construction 


Maintenance 


TOPEKA - KANSAS 
Phone 31829 
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| strength, safety and 


Porter Announces New 


| Line of Hand Cutters 


In announcing its new redesigned 
improved complete line of hand power 
cutters featuring various improve- 
ments, H. K. Porter, Inc., Somerville, 
Mass., stresses a new degree of ease, 
performance in 


| the cutting of bolts, rods, wire, cable, 


| chain, 


bars and metal of all kinds. 





Of the improvements these are cited 
as being of particular benefit to users: 
Curved toe-in handles which decrease 
armspread and wrist bend making an 
easier and stronger pull; broad rounded 


palm-fit grip which reduces fatigue. 


; new folder is offered describing 
A w fold ffer ribir 


the 
the cutter that should be used for each 


complete line and recommending 


kind of cutting job. 


Vv 


Holan Corporation 
In Production 

The new plant of the J. H. Holan 
Corp., Cleveland, Ohio, manufacturers 
of utility truck bodies, was opened foi 


inspection recently. Ground for the 
new plant was broken last July and 
production was started the first of this 
year. 

Officers of the company are: Presi- 
dent, J. H. Holan; vice president and 
chief engineer, Herman J. Troche; 


Por- 
cello; purchasing agent, V. H. Warner, 
and treasurer 
troller, Walter J. 


general superintendent, James 
and 


Boehmert. 


assistant comp- 


Directors of the company include 
Roy W. Ammel, president, Elyria 
(Ohio) Telephone Co.; Jule Maynard; 
Russel Cunningham; Mr. Holan 
Mr. Troche. 


and 


features of its line 
listed by the 


availability of fre- 


Among the 
equipment truck 
company (1) 


bodies 
are 


| quently used tools and materials from 
| the curb-side of the trucks eliminating 
| the necessity of workers going to the 


street-side; (2) flush type door handles 
and hinges on tool compartments, and 


J H. HOLAN 


(3) sealed compartments f 


tion against the weather. 
VV 


Federal Mobile Equipment 
Installed in Honolulu 

The first 
telephone system to be used outsi 


protec- 


commercial mobdiit radi 


continental United States, was 


rated recently as an additional! service 


of the Mutual Telephone Co., serving 
the Territory of Hawaii. The equipment 
including 50 mobile units, a 250-watt 
FM land station transmitter, and three 
remote fixed receivers, was manufac- 


tured by the Federal! Telephon 
Corp., Nutley, N. J. It 


—_— 
& Radi 


was ft 


nisned 


through the Internationa] Standard 
Electric Corp... IT&T, manufacturing 
and sales associate, which als ndere 
technical assistance connection wit! 
its operation. 

The new mobile radio-telephone serv 
ice has already been installed about 
10 automobiles within the Honolul 
area. As the demand for t service 
increases, additional radio channels 
will be added. The system, which at 
present covers most of the island of 
Oahu, on which Honolulu is situated, 
operates in a very high frequency ban 
of 152-162 megacycles. 

In addition to the mobile } equ)} 
ment, ISE has furnished Mutual wit 
VHF amplitude modulation its de- 
signed to improve its. i -islan' 


radio-telephone service. The new 4] 


paratus, which includes 14 1 ansmit- 
ters and receivers, will provide aad 
tional facilities between the islands 0! 
Oahu, Molokai, Hawaii, Kauai ane 


idditio! 
ephone 


Maui. It is the first maj¢ 
to Mutual’s inter-island radi 


system since the war. 
VV 
>> On June 30. 1930. a voice was se 


a ° " ¥ a 
around the world in one-eighth of 


second—by broadcasting D. ©. “ago 


. . ‘ to 
er’s voice to Holland. thence to Java,“ 
° = > * 
Australia, and back home to *chene 

tady. 
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| ‘The operator’s choice. One of ' 
| two models. Adjustable in + 
| height. Rolled steel con- ‘ 
| struction. Comfort speeds 8 
1 communication. : 
t 
1 
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CHAIR CO MPANY 


1203 CHARLOTTE STREET © KANSAS CITY 6 mo, 





EXTRA Holding Power 
QUICKLY Installed 
TOUGH For long life 






EVERSTICK 
ANCHORS 





sent 
of 4 
on: 
va, 10 


enet: 


ONY 


For new construction and maintenance 
~Everstick Anchors speed up work and 
Provide dependable anchorage on all 
'ypes of jobs. Made of resiliant, rust 
resistan) malleable iron. The toughest 
anchors made. Write for bulletin. 


EVERSTICK AN @. 
‘AIRFIELD, 1OWA 
MARCH 5 1948 









TVA to Use Two-Way 
FM Radio-Telephone 


The Tennessee Valley Authority is 
installing a 154 Motorola central sta- 
tion and mobile unit radio-telephone 


network planned to keep repair crews 
in touch with each other and with 
operating headquarters to facilitate 


maintenance of its 6,400 miles of elec- 
trical transmission lines covering 80,- 
000 square miles. 

“The valley-wide radio network is a 


maintenance 
reducing the dura- 
interruptions due to 
O. Wes- 
TVA manager of power, 


further aid in 
more efficient 
tion of 
breakdown of power lines,” G. 


making 
and 
service 
senauer, said. 

“While intended primarily to assist 
in normal maintenance and operation, 
the will be of great value in 
emergencies which take transmission 


system 


lines and substations out of service, 
particularly during severe storms. 


Such emergencies usually interrupt all 
means of communications except radio.” 

The radio-telephone 
will consist of the latest ‘Precision 
Selectivity” Motorola central station 
and mobile equipment. Twenty-four of 
the total 154 installations will be fixed 
stations located at division and district 


new network 


headquarters and_ strategic points 
within the power system. The _ re- 
mainder of the 130 units will be 50- 
watt mobile units installed in various 
types of maintenance vehicles. Nor- 
mally, the fixed stations will serve as 
dispatching points, although truck-to- 


truck conversations will be possible. 

TVA operated a pilot model of the 
system for the past 18 months with 
excellent results, and will now relay 
information throughout their entire 
80,000 square mile service area. When 
major trouble develops in one area 


radio-telephone equipped trucks can be 
summoned from distant points to assist 
in repair work. 
Normally, use 
be restricted to 


of the equipment will 

communications _ be- 
tween central stations and mobile units 
in one territory or 
the vicinity. 


between vehicles in 
test runs 
have provided communication over an 
average 30-mile radius 
to-truck, and 15 truck-to- 
truck. Under ideal conditions distances 
of 60 miles have been covered. 


Coverages in 
from station- 


miles from 


Vv 


Elected by Chase Brass 


At the annual meeting of 
Brass & Copper Co., Inc., 
at Waterbury, Rodney 
elected vice president in 
public and industrial 
viously he had been 


Chase 
held Feb. 3 
Chase 
charge of 
relations. Pre- 
director of those 


was 


| activities. 


KOILED KORDS 
PAY in 


PAY STATIONS 













NEOPRENE 
JACKETED 


TINSEL 


CORDS 

CUT 
MAINTENANCE 
COSTS! 











The longer life and better service 
provided by sturdy Koiled Kords 
reduce maintenance and replace- 
ment expense to more than 
offset the slight additional 
cost. They keep pay stations 
and other heavily used tele- 


phones in commis- 


sion. Neoprene 
jacket resists hu- 
midity, oil, grease 


and most acids. Try 
Koiled Kords where 
replacements 
are frequent 
and note the 


savings. 


Koiled Kords 

are distributed 

by independent tele- 

phone manufacturers 

and suppliers and, on the 

West Coast, by the Jewell- 
Co., Cal. 


Koiled Kords 


INCORPORATED 


AARAARANNIALS 
BOX K, HAMDEN, CONN. 


Summer 


Los Angeles, 
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dependable 


Cedar Poles 
MICHIGAN POLE & TIE Co. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 





HELP WANTED 














Cedar Poles 
MAC GILLIS & GIBBS COMPANY 


Wis. 


Wells Bidg., Milwaukee 2, 
om * 

Northern White and Western Red 

Cedar Poles—Plain or Butt-Treated 





MAN WANTED 


To rebuild small switchboards. 
Steady employment, good wages. 


TELEPHONE REPAIR & SUPPLY CO. 
1760 Lunt Ave. Chicago 26, Ill. 














ATLANTIC 
Creosoting Co., Inc., 17 Battery Pi., N. Y. C. 
Creosoted Pine Poles 
Crossarms . . Conduit 
PLANTS AND OFFICES 

New Orleans, Jackson, Tenn. Boston, Mass. 
Winnfield, La. Louisville, Miss. New York, N. Y. 
Norfolk, Va. Savannah, Ga. Philadelphia, Pa. 
Annapolis, Md. Chicago, III. 








POLES 


CREOSOTED SOUTHERN YELLOW PINE 
LOW RESIDUE COAL TAR DISTILLATE 


“Truck Delivery Our Specialty" 
THE BAKER WOOD PRESERVING COMPANY 


P.O. BOX 355 MARION, OHIO 











WESTERN RED CEDAR 
» POLES + 


CREOSOTE BUTT TREATED 


CANADA GREOSOTING Co. LTD. 


CALGARY - CANADA 











POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cascade Pole Co., P.O. Box 743, Ta- 
coma, Wash. — Creosoted Douglas Fir 
and Cedar Poles. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. 








Forest Products Treating Co., 824 Pit- 
tock Block, Portland, Ore.—Douglas Fir 
and Lodgepole Pine Poles’ Pressure 
Treated at Laramie, Wyo., and The 
Dalles, Ore. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants 
Beaumont and Texarkana, Texas. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles, Plain or butt-treated. 





HELP WANTED: Equipment man quali- 
fied to install and maintain P.B.X. and 
P.A.B.X. equipment. Rate $1.75 per 
hour. Permanent employment. Write 
Box No. 2499, c/o TELEPHONY. 


HELP WANTED: Wanted — experi- 
enced Strowger Switchman; one with 
line finder experience preferred for 
central office maintenance work with 
Independent telephone company. State 
experience and wages expected in first 
letter. Address, Box No. 2559, c/o 
TELEPHONY. 








POSITION WANTED 


POSITION WANTED: Combination man 
or installer repairman with chance of 
advancement. Six years experience in 
dial, magneto and common battery. 
Married—two children. Presently em- 
ployed. Can go anywhere. 25 years of 
age. Write Box No. 2561, c/o TELEPH- 
ONY. 











WANTED TO BUY 


WANTED TO Buy: In market for used 
good condition Kellogg magneto switch- 
board, 80 to 100 line capacity. Write 
Box 2406, c/o TELEPHONY. 





FOR SALE 


EYE BOLTS, bent thimble, Hubbard 
No. 9151, Seiler No. 5010 or equal. 
Large quantity. $250. per M., FOB 
Harrisburg. THE KAREN COM- 
PANY, 2107 North Sixth St., Harris- 
burg, Penna. Dealers in surplus tele- 
phone equipment. Send us your needs! 


For SALE: To companies using kick 
coils—W. E. Co. 302, Federal 802, 
North and A. E. 40 handsets. Coil and 
handset $20. Specify type. Satisfac- 
tion guaranteed. Supply limited. Also 
Buckingham climbers with straps and 
pads $2.00 per pair. Write, M. Arvig, 
523 Williams, Carthage, Mo. 


For SALE: High quality buzzers 
W. E. No. 7 BW 10 ohms, 2-6 volts, 
DC, AC. New $1.50 each, quantity dis- 
counts. Write C. B. Neill, 527 Austin 
Ave., Pittsburgh 16, Pa. 


Telephone fuses repaired — most all 
types. Heat coils reset and tested. 
Save up to 50 per cent. 

TELEPHONE REPAIR SERVICE 

BOX 342 
WILLIAMSPORT, PENNA. 


THE AMERICAN APPRAISAL’ 
COMPANY 


INVESTIGATIONS @ VALUATIONS 
REPORTS i 

CHICAGO @ MILWAUKEE @ NEW Yor ie 

WASHINGTON @ And Other Principa! Cities 
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EPPINGER & RUSSELL CO. | 
80—8TH AVENUE 
NEW YORK ll, N. Y. 


CREOSOTED POLES AND CROSS ARMS 


PLANTS 
Jacksonville, Fla., Norfolk, Va., N. Y., N. Y. 












DOUGLAS FIR CROSSARMS 
CEDAR POLES 


R. G. HALEY & CO. 


SPITZER BLDG. 
pho) S 4eleomme) ile) 








ACCOUNTING 


HERDRICH BOGGS and CO. 
Certified Public Accountants 


803 Electric Building 
INDIANAPOLIS 4, IND. 














CYRUS G. HILL al 


ENGINEERS 
ALLEN K. HAMILTON 


PLANT — TRAFFIC — COMMERCIAL 
VALUATIONS AND ORIGINAL COST 


231 S. LA SALLE ST., CHICAGO 4 











INDUSTRIAL SPECIALTIES 
distributor of 


*Telephone Wire *Joslyn Pole Line 


*Telephone Cords Materials 
*Line Wire *Telephone Ports, 
*Crossarms Supplies 


153 Water Street, New York 7, N. Y. 














CHEMICAL DenvATOS 
te. 


Automatically controlled, using 
fiake calcium chloride for preven 
ing dampness and condensation In 
totally enclosed automatic tele- 
phone exchanges. 


The H. J. KAUFMAN CO. 


13215 Roselawn Ave., Detroit 4, Mich. 














SLOAN, COOK & LOWE é 
CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET K 
CHICAGO 1 
Appraisals—Original Cost Stadies 


Depreciation, Financial, and Other 
Investigations 




















Poles, Incorporated, Spokane, Wash. 
— Western Larch, Cedar, Pine, Fir, 
Plain, Butt Treated, Full Length 
Treated. All poles machine peeled. Send 
for pamphlet. 








Wood Products Co., American Bank 
Bidg., Portiand, Ore.—Creosoted Douglas 
Fir, Larch, and Lodgepole Pine Poles. 








LOADING COIL 


C-114, same specs. as W.E. 
No. 612; weatherproof case; 
inductance 88 mh @ 1800 cps; 
4.2 ohms each side. Used by 
Army to load W-110 field wire. 
BRAND NEW, each..... $2.00 
In lots of 100, each...... 1.75 


ELECTRONIC SUPPLIES 


317-T E. 2nd St. Tulsa, Okla. 

















MANFRED K. TOEPPEN 


ENGINEER 4 
Consultation—Investigation ; 
Reports : 


639 S. Spring Street, bes Angeles 14, Calif. 
an 
261 Broadway, New York 7, N. Y- 
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